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Summary And Conclusion

This dissertation aims at highlighting the major behavioural factors
influencing the performance of workers and officials employed in tourist
organizations . Such behavioural factors are refelected in social , religious ,
economic , administrative , political and legal factors.

If we knows these factors then we could make them available in tourist
and recreational organizations , so that they could leave their traces on the
people employed there . This makes tourist organizations capable and vital in
doing their tasks .

The research adapts certain methodologies and theoretical orientations to
collect data and information and explain the topic of the research in a logical and
objective fashion . The research scheme uses a random sample of 180
respondents chosen from four new and luxurious hotels in Baghdad .

The respondents chosens have been working as managers , executives ,
administrative officials , clerks and workers of both sexes .

Also many hypotheses have been tested in the empirical investigation to
verify their truth and first hand results on the topic have been gathered and many
recommendations put forward to tackle the problems of hotels especially those
which concern social matters .

The dissertation consists of two parts each part contain a number of
chapters part one of the dissertation has three chapters , chapter one deals with
the delineation of terms and concepts pertaining to the research topic . Chapter
two studies the previous review of liter nature , and chapter three tackles the
social variables impinging on employees in tourist and leisure organizations .
We have already mentioned these variables above .

The second part of the thesis covers the empirical investigation . This part
has four chapters , namely chapter four which specializes in studying the
methodology of the research , and chapter five studies the basic information of

sample units .



Such information revolves around the social , economic and educational
conditions of sample units investigated . Chapter six analysis the map results of
the empirical investigation which shows the way in which social variables
influences the behaviour of workers and employees working in tourist
organizations .

Finally chapter seven interests itself in the final outcome of the research
and recommendations to the taken to improve the performance of workers and

officials employed in tourist organizations .



