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Artificial Intelligence (A1) (St plsall o L

A#tiﬁciaf mtelhgence is the science of making machines imitate
Luman thinking and behavior. The types used in business inclu
(expert systems, neural networks, genetic algorithms, ang
intelligent agents.
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Expert Systems (ES) 3 ,uad) 2Bl b

Expert systems (or knowledge - based system) is an artificial
intelligence system that applies — reasoning capabilities to reach
a conclusion. A rule-based expert system asks the user questions
and based on the answers, asks other questions until it has
enough information to make a decision or recommendation.
Expert systems are good for diagnostic (what's wrong) and
prescriptive problems (what to do). For example, you could use
an expert system to diagnose illness or to Rigure out why a
machine is malfunctioning. And you could use an expert system to
determine what to do about the problem.
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A genetic algorithm is an artificial intelligence system that
mimics the evolutionary. Survival of the fittest process to generate
increasingly better solutions to a problem. In other words, a
genetic ' algorithm is an optimizing system: It finds the
combination of inputs that give the best outputs.
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