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(SCMs — GDSS — DSS — KMS)
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Knowledge management system (KMS) supports  the
capturing, organization and dissemination of knowledge (e,
know-how) throughout an organization. It is up 1o the
‘organization to determine what information qualifies as
knowledge.
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& A decision support sysiem (DSS) such as Bostom Coach’s,

models information 10 support
professionals during the decision-making process.

quantitative models often used by (DSS) include:

managers and business

Three
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A) Sensitivity analysis
B) What - if analysis
C) Goal - seeking analysis

A decision support system (DSS) is a highly flexible and
interactive (IT) system that is designed to support decision-

making when the problem is not structured.
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< Group decision support system (GDSS): is an interaclive
computer-based system that facilitates the solution of semi-
structured and nstructured problems when made by a
group of decision makers by concentrating on the process
and procedures during meetings.
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* Supply Chain Management System (SCMs)
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% A supply chain management system (SCMs) is an (IT) system
that supports supply chain management activities by
automating the tracking of inventory and information among
business processes and across companies.
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% Supply chain management system (SCMs): involves the
management of information flows between and among stages
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in a supply chain 10 maximize total supply chain :
effectiveness and profitability. The four basic componenls o
supply chain management include: )

A) Supply chain strategy
B) Supply chain pariners
C) Supply chain operation
D) Supply chain Logistics
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