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A Socio-pragmatic Study of Arabic Telephone Openings andClosings

Abstract
Inas Mahdi Ali Asst. Prof. Ziyad Fadhil Himood

Telephone calls are the second most important site for verbal interaction
after face-to-face conversation .Therefore, telephone conversation data in
particular deals with the same amount of speech information taken from the
participants, i.e. “what you hear is what you get”. The current study aims to:
First, Theoretically investigating the sociopragmatic aspects of (TOsACS)
between lIraqgis. Second, determine the sequence of the phenomenon of
(TOsACs) among different social aspects namely gender and status. Third,
identify the frequency of occurrences of pragmatic elements used in
telephone openings and closings. Fourth, Figure out how pragmatic elements
employed by males and females in both formal and informal settings effect
the format sequence of (TOsACs). The study hypothesizes the following:
First, There is a standard phrase formula used by Arab "lraqi* speakers during
conversation in telephone openings and closings. Second, (TOsACs) among
females are characterized by extended and detailed turns more than in males.
Third, the interface of status (high/low) has an effect on the prolonged
sequence of (TOsACs) more than gender (male-female) in the formal and
informal settings. Fourth, the pragmatic elements (pause, overlap, back
channel, attributable silence, preference organization, and speech acts) affect
the sequence formats of different socio-pragmatic settings. The study adopted
the sequence structure model of “Emanuel Schegloff (telephone openings
1968 and telephone closings 1973). The current study reveals the following
main results: First, The formats of telephone openings are reduced to three,
namely: summons responds/answer, greeting sequence, and how are you
sequence. Whereas the closings sequence, pre-closing, leave-taking, and
terminal exchange. Second, among the four settings that were looked at in the
Iragi Arabic telephone discussion, the study found that the formal (male and
female) co-work sitting obtained the highest percentage in the opening
section in the use of the elements "adjacency pairs™ (ask-answer and a thanks-
response-request—accept). The most disruptive elements "overlap, pauses"
were used, with the closings section having the highest percentage. The
informal (female) classmates come in first place, and in the second place,



each of the "Formal female of the heads of department and informal female of
co-work that, (TOsACs) among females are characterized by extended and
detailed turns more than males. Third, according to “status and gender, in the
openings section " formal co-workers (male and female) have received the
highest percentage , 'participants of equal status', expansion of turns, while
formal heads department (males and females) got the lowest percentage |,
participants with different status (high /low), reducing of turns , the interface
of status (high/ low) affects on the extension of sequence of (TOsSACs), was
more than gender (male-female) in the formal and informal settings. Finally,
the most frequently used elements in the openings section are the "adjacency
pairs" (ask-answer) and disruptive elements (overlap). While these variables
influence the closing sequence that received the highest percentage, which
employs adjacency pairs (a thanks-response-request-accept), and participants
frequently prolong turns during "leave-taking™ and "terminal exchanges" to
reflect cooperation and kindness in informal calls, and to save face in formal
calls that are strict these variables influence the telephone openings and
closings sequence. Finally, the study has made some suggestions and
recommendations for future research.
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CHAPTER ONE

Introduction

1.0 Preliminary

The invention of the "telephone™ has made the process of communication
between people smoother and easier than before. This gives people more space
to recognize the importance of maintaining their privacy when speaking to one
another. Speakers have sensory access to each other only through their voice
and speaking. Therefore, it is considered particularly valuable to deal with
these issues.

In the early 1960s, sociologists Harvey Sacks, Emmanuel Schegloff, and Jill
Jefferson examined conversations between people for the first time more
carefully.

Sacks' interest in telephone conversations is social, as evident by her often
guoted statement, "We can read the world from a telephone conversation as we
can read from everything we do" (Sacks, 1992:548).

When discussions begin, speakers exchange talking regularly, even if one does
not see the other. There are certain sequences for telephone conversations.
These allow people to communicate in the openings and closings of the
conversation's organizational units.

This research studies the opening, which consists of the following four
basic sequences: summons response/answer, identification recognition
sequence, greetings sequence, and how-are-you sequence formats from
sociolinguistic variables and pragmatic aspects. The study also examines the
formats of closing of telephone conversations, which includes three parts: pre-
closing, terminal exchange, and leave-taking, according to Schegloff and Sacks
(1973).



1.1 Statement of the Problem

Telephone conversations consist of sequences that allow people to
communicate through them. Such sequences are shared by all people. This
study examines the sequence of telephone openings and closings and tackles
telephone openings since they organize the conversation to reach the purpose
of calling, which is varied according to the status and gender of both caller and
callee. Although the study of telephone openings has been tackled by different
scholars in different languages, there haven't been many studies on telephone
closings covered to the same extent as the opening studies, because closings
are considered (parting), which threatens to save face, and it is also confusing
for both the caller and the callee.

Therefore, the study attempts to answer the following research questions:
1-Is there any standard format used by Iragi speakers on (TOsACs)?

2- What are the most frequently pragmatic elements used by males and females
in their formal and informal settings and how do they affect socially the
sequence formats of telephone openings and closings?

1.2 Aims of the Study
The current study aims to:

1-Theoretically investigating the sociopragmatic aspects of (TOSACSs) between
Iragis.

2-Determine the sequence of the phenomenon of (TOsACs) among different
social aspects namely gender and status.

3- Identify the frequency of occurrences of pragmatic elements used in
telephone openings and closings.

4- Figure out how pragmatic elements employed by males and females in both
formal and informal settings effect the format sequence of (TOSACS).



1.3 Hypotheses of the Study
The study hypothesizes the following:

1-

2-

3-

4-

There is a standard phrase formula used by Arab "Iraqi" speakers during
conversation in telephone openings and closings.

(TOsACs) among females are characterized by extended and detailed
turns more than in males.

The interface of status (high/low) has an effect on the prolonged
sequence of TOSACs more than gender (male-female) in the formal and
informal settings.

The pragmatic elements (pause, overlap, back channel, attributable
silence, preference organization, and speech acts) affect the sequence
formats of different socio-pragmatic settings.

1.4 Procedurs of the Study and data collection

To achieve the aims and substantiate the validity of the hypotheses, the
following procedures are followed:

selecting random recordings of 32 Iragi "Baghdadi” live telephone calls
to examine the phenomenon of (TOsACS),

Following the Schegloff and Sacks model (Telephone openings 1968
and Telephone closings 1973), identify sequence formats.

Presenting an eclectic pragmatic model to look at the pragmatic
elements utilized in (TOsACs) sequence formats.

Analyzing the data from a sociolinguisticc perspective, taking into
consideration (status-gender) variables.

Finding out how these elements affect the sequence of (TOsACS).



1.5 The scope of study

The data for the study is restricted to 32 randomly selected Iraqi "Baghdadi*
phone call recordings based on social factors such as status and gender. These
recordings are divided into 16 formal, including 8 for heads of department, 4
males, and 4 females and 8 recordings are of formal telephone calls between
co-workers; 4 are males and 4 are females; while the remaining 16 telephone
calls are 8 informal telephone calls between co-workers; 4 are males and 4 are
females and the final 8 recordings are for informal telephone calls between
classmates; 4 are male and 4 are female.

1.6 The Model Adopted

As far as the format sequences of (TOsACs) are concerned, the study
adopts Schegloff's (1968, 1973) model in which there is a canonical format of
(TOsACs). This model organizes turns during conversation namely the
disruptive and interface of (TOSACSs). On the pragmatic level, the study adopts
Yule (1996), Levinson (1983), and Leech (1983), to see to what extent these
pragmatic elements affect the format sequence of (TOSACS). In what follows,
the model is explained in detail:

1-The elements of pragmatics are taken from Yule (1996 a) and will be
"adjaceney pairs" (ask and answer, a thank-response—request-accepted,
insertion pairs).

2-The disruptive from all of (Yule 1996 a), (Pauses, overlap, back channel,
attributable silence, (Levenson 1983) preference organization, (Leech 1983)
speech act

3-The Interfac elements of (TOsSACs) are politeness theory from Yule (1996a),
status (Spencer-Oatey et al., 1996), and gender (Cameron et al., 1990).



1.7 Value of the Study

As a matter of fact, most of the research done since the 1970s has been
carried out by conversational analysts. To the best of the researcher’s
knowledge, this is the first study which attempts to look at (TOsACSs) sequence
formats in relation to pragmatic elements. This study may be valuable for
English scholars in general and for sociolinguists and pragmatists in particular.
The phenomenon of (TOsACSs) has not been studied in one detailed study. In
addition, it is not possible to fully depend on those studies to explain the
sequence of telephone calls because the dialects differ in the same Arab society
and cannot be considered canonical, which can be adopted in order to study
this phenomenon. The importance of this study lies in the following:

1- Locally, this is the first Arabic and "lragi" socio-pragmatic study that
includes the phenomenon of (TOSACS) in a variety of social settings.

2- It clarifies to some extent the format sequence that allows people to
organize conversations when exchanging turns within (TOsACs), which
will help them to understand the linguistic organization of the
phenomenon during discussion and its impact on their daily lives.

3- Giving a new vision of the phenomenon of the sequence of TOsACs for
those looking forward to studying it from other linguistic perspectives

4- Providing a useful reference for researchers and postgraduate students in
this field.



CHAPTER TWO

LITERATURE REVIEW AND PREVIOUS STUDIES

2.0 Introductionry Remark

This chapter contains two main sections: The first section deals with the
sequence of (TOsACs), and how the role of pragmatics and social variables
affect the sequential Formats of (TOSACS); second section has more to do with

previous studies related to the phenomenon of (TOsACS).
2.1 Socio-pragmatic Approach to Language

Pragmatics is the scientific study of elements of linguistic behavior.
Pragmalinguistics is the study of the specific resources that a given language
makes available for communicating pragmatic meaning (illocutionary and
interpersonal). Sociopragmatics, on the other hand, connects pragmatic
meaning to an evaluation of participants' social distance, the language
community's social rules, appropriateness standards, discourse practices, and
recognized behaviors. Leech (1983) and Thomas (1985) are the first who make
this methodological difference, in which the word Pragmalinguistics refers to
the pragmatic shift in linguistic analysis and is frequently associated with,
though not identical to, sociolinguistics, stylistics, or text linguistics (Mey,
1979; Prucha 1983).

Sociopragmatics is the science of linguistics that integrates
sociolinguistics and pragmatics to study how verbal exchange in sequence is
organized, created, and understood in the context in which it occurs. Likewise,
pragmatics is the science of language and its relationship to its users, (Mey,
1993:5). On his part, Yule (1996:3) states that pragmatics is the study of the
meaning of the speaker. This means that every statement made by the speaker
has a meaning, which may sometimes differ from the literal meaning of the
words. He also defines pragmatics as the study of contextual meaning
(1996:3). To conclude, sociopragmatics is the use of language for
communication purposes.



Sociolinguistics examines participants' identities and social relationships
as being of great importance to them, clarifies how social variables affect
language use. According to Schegloff (1986), this form of sequence the "How
are you?" sequence, has drawn a lot of attention for its analysis and may be an
excellent illustration of the approach of socio-pragmatic variation connected to
the sequence of conversation. Three different types of positive responses
(awesome), negative (awful), and neutral are provided in response to that query
(good). Pertinent responses, the summons/response answer, (Schegloff, 2007:
358) the identification/recognition sequence, and the greeting sequence. This
may draw our attention to a crucial point about pragmatic social distribution
and variance, namely the significance of noting also the commonalities among
cultures and communities

Similarities may be found, which eventually give rise to hypotheses about
the general or potential general aspects of the interaction during the
conversation (Schegloff, 2002, 2006). The extension of the sequence is caused
by negative and positive reactions, on the other hand, which helps to establish
the wellbeing of the respondent. Additionally, the closing sequence of
conversational engagement is a pattern of sequences that exhibits characteristic
modifications based on the relationships of the participants.

2.1.1Structure of Telephone Openings

The organization of telephone conversation has received much scholarly
attention since Schegloff’s pioneering work in the 1960s and 1970s. Schegloff
(1986:113) says that there are reasons why researchers have been fascinated by
telephone conversations despite their apparent routine, that telephone calls are
the second most important site for verbal interaction after face-to-face
conversation. Therefore, telephone conversation data in particular lies in
dealing with the same amount of speech information taken from the
participants, i.e., "what you hear is what you get".

The major functions of opening telephone sequences are organized to
complement conversations that are sensitive to and largely shaped between two
parties about who the other is. Ordinary talking is what people usually do to
distinguish "having a conversation" from just exchanging greetings. And the
sequence of opening phone calls is to organize the interactive speech between
the two parties to the conversation. What this interlocutor offers also has an



effect when the two sides do not know at an early stage what the other side has
and how important some information can be. Therefore, when and how, and
how much to tell, its priority and how it should be communicated, must be
evaluated at a time when each party lacks sufficient knowledge. An telephone
openings sequence also provides us with the base position (which Schegloff
calls the "anchor" position) to present the "initiate topic." This position comes
after a fairly standard set of four sequences. (Schegloff, 1968 p: 116) (1)
Summons response / answer sequence (2) an identification/recognition
sequence, (3) A greeting sequence and (4) How are you sequences. The
following examples will illustrate the structure:

EX 1-Informal conversation: Between two female co-worker (1:39 min)

See Appendix "C" informal telephone co — work, number "4" p .125

01: Ring Summons response / answer
02 Callee: :I
Alw
Allo
03 Caller: oSile 2301 Sl ] Greetings sequence

Alw alsalam ealaykum
Allo peace be upon you
04 Callee: g s Ma) Al oSile -

Ealaykum alsalam - ahilan wshlaan

Peace be upon you — welcome

05 Caller: ¢ @isua (sbd el misld s la// How are
// halu habibi, shlunj ayah, shlun sahtiji? You ?

// Hello my dear, How are you Aya, How have you been7

06 Callee: ¢ z_obadizw s - Jns miE LG da ala// -

// tamaam halw rasha shlunj habibti halu bij shukhbarij?
// OK Hello Rasha How are you my dear, Welcome, how is it goning?




In what follows are the four main formats of Telephone Openings that will
be explained:

2.1.1.1 Summons / response answer

The first important element to be aware of while studying a telephone
conversation, according to Schegloff (1968: p. 120), is the "primary word
distribution rule", which generally occurs in the summons /answer sequence
(Sacks, 1995: 542, Schegloff, 1968: 1067). This implies that the initial turns
and receptions are generated and created in the order, in this sequence.

The call-and-response sequence is “publicly designed to open a channel of
communication and ensure its openness and readiness. A listening ear and a
ready mouth to speak,” (Schegloff, 1986:117).

Simply put, the phone rings, and the person who answers it talks to him,
confirming his presence and the desire to receive the caller's information, and
so he takes the first turn. Phone conversations usually start like this, even if
this rule applies to the majority of calls that may be detected.

In this case, the recipient of the call does not initially speak, but instead
picks up the phone and waits. When this happens, the sequence is referred to as
a recall. As if summons always requires an answer to start a conversation in
interaction, and invokes that until the individual calls for a response.

The turns change because the communication and response sequence
provide the basis for introducing a particular topic. Ending a conversation with
"Hello™ or "What is it?" is abnormal. As expected, there is an ongoing
discussion. It will create the most recently created subject automatically. The
person called is now ready to receive the information from the caller. In a
telephone conversation, the summons/response answer Even if the sample is
too small, it is the most important thing. No recent engagement may occur if
the summons is rejected or unresponsive by the person called. To illustrate this
sequence, take the following example:



Ex 2: Informal conversation: between male and female classmate
(2:15 min)

See Appendix "D", Informal classmate, conversation number "2" p.134

01: Ring —> Summons
02 Callee: p28  =——3  Response
Naeam
Yes

03 Caller: oSile o3dl ¢ll =——==>  Answer
Alw, alsalam ealaykum
Allo <Peace be upon you

2.1.1.2 Identification Recognition Sequence

Identification is one of the main sequences in order to document the
interaction between the participants. Schegloff notes that the preference for
recognition of other-identification over self-identification usually occurs after
the summons/response answer. (Schegloff 1973, p. 122) At the beginning of
the discussions, but to make identification possible between the caller and the
callee at the openings, the word "Allo" is considered to provide a voice sample
to recognize the identity of the other caller as it expresses a self-identification
between the participants who have intimate relations. On the other hand, when
the participants do not have close relationships or there is no prior knowledge
between them, it is necessary to provide recognition for the other-identification
in order to avoid an information gap and restrict the conversation between
participants, which thus affects the sequence of openings on the telephone.

EX3: Formal conversation: Between two female co-works (1:32 min)
See Appendix "B", formal co — work, conversation number 2 p. 111

04 Callee : ¢ by sia -pokll oSile Identification Recognition
Waealaykum alsalam- minu wyay? Other identification

Peace be upon you- who is it?

10



05 Caller: (4xG2) ¢ S S35 — 4 patiudl daaaldl e 32ale Cuw !
ani sit majidah min aljamieat almustansiriat - adha tadhkirati?
(2 thania)

| am Miss Majda from Al-Mustansiriya University- If you remember?

(2 seconds)
2.1.1.3 Greetings Sequence

The exchange of greetings is the usual form of achieving and offering
reciprocal recognition or satisfactory reciprocal identification, which is a very
powerful element similar to the invocation summons / response answer
sequence, and in contrast to summons response / answer which is "obligatory”.
However, the “"greetings" and "how are you" sequence can be avoided in
certain situations.

One of the most common absent mental situations is when callers respond
to Callee self-identification (work ID even without username) answering "yes",
and then proceeding directly to "work™ (the reason for calling.(Schegloff,
1986:125).

It should also be noted that although summon responses are not usually
greetings, they can be greetings due to their similar form: if no greetings are
given in the third turn, the responses are considered greetings.

Greetings in openings, according to Shiffrin (1977: 688) are used to create
contact between participants who are going to participate in a longer
(elaborate) engagement, or merely to keep touch between those who have no
intention of engaging in a longer (elaborate) interaction.

The greeting sequence is usually not executed completely, as in the example
above, but it is far from non-existent. Incomplete greeting sequences have also
been reported in other contexts, but can usually be justified by the nature or
characteristics of the call.

11



Ex 4: Formal conversation: Between male and female co-worker (0:48min)

See Appendix "B", formal co- work, conversation number"5" p.116

03 Caller: Sie 23 )
Alw alsalam ealaykum Greetings sequence
Allo Peace be upon you
04 Callee: o2l oSile 5 L a5 s
Waealaykum alsalam hala wamarhaban
Peace be upon you welcome

2.1.1.4 How — are — you Sequence

Although "how are you" can serve in some interactive contexts , so it is
called "alternative greeting”, (Schegloff 1986 :129) points out that the
telephone sequence occurs in a systematic order after first greetings and it is
therefore not used in introductory conversation. Positive (terrific), negative
(awful) and neutral responses (good), the three types of responses the speaker
provides to question? "How are you" at that point is unimportant, so the
conversation can move on to the next, such as starting the "first topic": On the
other hand, negative and positive responses cause an expansion of the
sequence and act on it, and determines the state of well-being of the other
participants.

In one of his lectures, Sacks describes how the question is asked. How are
you? It can be used in two different ways respectively (Sacks 1992, I: 549ff). It
can be used as a suitable key for the conversation, i.e. as a substitute for the
Greeting, thus it is not answered as a question but rather as a Greeting. But it is
customary to use it after the Greeting, in which case it will be answered by a
response such as "okay" or "fine ". As a result, not only is the question viewed
differently in the two contexts, but the meaningful response is also defined.

According to several studies (Saadah: 2009), the "How are you?" sequence,
which is part of the opening sequence of a telephone conversation, is also an
example of a phatic communion. Communication is an anthropological term
that has been borrowed from various fields (for example, semantics,
sociolinguistics, conversation analysis, communication). According to

12



Malinowski, phatic refers to a type of conversation in which people engage
randomly in order to establish bonds of solidarity that perform only a social
function. In telephone conversations, the term has also been used to describe
responses to "How are you?"

When addressing the elderly, this verbal style shows respect, awareness of
social status, and politeness among the participants. Some interviewers will use
a prototype to drop the pronoun and add the adverb after and before the main
component, including "well done recently. When preceded by comments such
as "a long time no see" or "inviting," the question "How are you?" serves as a
statement of purpose and phatic communion. How are you? Your sequence
appears to be organized into three sets:

A- Neutral response

At the beginning of a telephone conversation, this type does not really
encourage the participant to communicate freely and simply it tends to end
conversation sequences. This kind is being (good)

EX5: Conversation between Head department Responsible for Postgraduate
Studies) (1:36 min)
See Appendix "A", formal Heads department, conversation number"4" p.103

05 Caller: (b HsiSa eli gl
Shlunk duktur yas Neutral response
How are you, Doctor Yas?
06 Callee : < <l //
// hayaak Allah
/l May Allah bless you
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B- Positive Response

This type means that you can go ahead and carry on with your initial
conversation without worrying that the other speaker is tired and stressed or
that the other participant is not in the mood to hear what you want to say in the
conversation.

EX6: Informal conversation: between male and female co-worker (1:31 min)
See Appendix "C", Informal co-work, conversation number"1" p.121

05 Caller:$ sl duiul ol sla
Shlunk aistadh ‘athir?
How are you Mr. Atheer?
06 Callee: ¢ i dll oli (o)) midle 4ld draall ———3  Positive response
Alhamudalalah shlun eafitij ansha' Allah bikhayr?
Alhamdulillah how it is goning with you, is every thing goning ok?

C- Negative Response

In this type of telephone conversation, the speakers do not want to
communicate, so the conversation is aborted, and there is no interaction
between them. One word can be used, which can be the corresponding phrase
for each exchange, such as (fine, ok, etc.); this is an awful kind.
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The following figure will show the standard structure of telephone
openings:

Summons/answer 1) Summons: 0: Ring
TG ﬁ

2) Answer responded: 1: Hello

N 1) Self — identification: Hello Ali

Identification/recognition + Hello Ahmed

sequences ﬁ 2) Other — identification: Allo — peace be upon you Mrs.

: Peace be upon you — who is with me?

.
Greeting sequence ﬁ A: Hi. Clara

1) Neutral response C: How're you?
A: I'm alright -How're you

2) Positive response C: How're you?

How are you sequence
A: I'm very good -How're you

3) Negative response: C: How're you?

|
|
|

A: fine

Figure (1) Structure of telephone openings (Based on Schegloff 1986: 115)
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2.1.2 Structure of Telephone Closings

Schegloff and Sacks (1973) are the pioneers in describing the closings
structure and first to use adjacency pair analysis in telephone conversations to
describe closings and their structures. According to them, two elements of
verbal closings remain important, namely, pre- closing and the terminal
exchange part (Schegloff & Sacks 1973: 318). The following example shows
how to close properly.

Example 7:

Structure of telephone closings (based on Schegloff & Sacks 1973: 317)

A: O.K. Pre-closing
B: O.K. Pre-closing
A: Bye Bye Terminal exchange
B: Bye Bye Terminal exchange

Despite the fact that closings are complicated, sequences are organized in a
structured way; other types of pre-closing movements discussed by Schegloff
and Sacks (ibid.: 310-3011) include "identifying the caller,” which relates to
the other party’s interest (for example, "Okay, I’ll let you go.")); other pre-
closing movements that refer to components in the conversation (e.g., "Okay,
I’1l let you go back to your book"); and other devices that are general in nature
(e.g., "Baby is crying, should go." These forms of pre-closing motions, such as
the devices "okay" and "alright,” suggest Schegloff and Sacks, provide a
reason to stop closing a conversation.

The termination exchange is the final exchange of a conversation in which
the "act of ending the conversation is fulfilled" (Takami 2002: 71). According
to Schegloff and Sacks (1973), if the pre-closing is exchanged correctly, all
that is required is a simple 'goodbye’ exchange. They (ibid.) investigate the
closure of a telephone conversation and claim that when the conversation is
closed, both interlocutors understand the completion of the speech and serve to
end the conversation. In terms of structure, they (ibid.) identify three phases in
the closing section: 1) pre-closing, 2) terminal exchange, and 3) leave-taking.
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A- Pre-closing

After the topic is completed and the participants' consent is obtained for the
proper pre-closing, utterance is initially determined. According to Schegloff
and Sacks, words like "Ok™ or "So, Well" Without making logical statements
about what they are talking about, they suggest new topics if the other party
agrees and also to allow a free pass to the next, this is known as "passing"
(1973:304). It indicates that the other speaker "had nothing more or new to
say." Participants are aware that by entering the signal, they agree to work
together to end the conversation.

B- Terminal exchange

The "final exchange" is another important part of the closing process. It is
the last exchange before disconnecting, which is the time when the closing of
the conversation actually begins. According to Schegloff and Sacks (1973), if
the previous shutdown is effectively reported, then a simple exchange of
‘goodbye’ can follow. The study of adjacent pairs appears to be significant in
the study of pre-closing and final exchanges. Richards et al. (1992) describe
the adjacent pair as "a series of two related words from different speakers."
When one speaker gives a pre-close signal by saying "Okay..." the other agrees
in answer and passes "Okay in the final exchange, for example, one person
says "Good-bye and the other person replies "Good-bye." The first speaker in
these adjacent pairs presents a parting, and the second speaker also repeats a
parting. This requires the second speaker to be aware of the first's intent and
agree to end the conversation. Two speakers say their farewell in this manner.
In other words, a speaker makes the initial expression, to which the others
answer, stating that "'...he has understood what his predecessor was aiming for,
and is ready to go along with it" (Schegloff and Sacks 1973:297)

C- Leave-taking

Although many researchers, such as Schegloff and Sacks (ibid: 317),
believe that pre-closure and final exchange are critical parts of the closing
phase. They point out that ending a conversation in real life is not that easy.
The "taking leave™ phase is described as a series of movements between the
pre-closing exchanges and the final exchanges that make up the proper close.
Because parting as a face-threatening act means closings, participants use a
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variety of strategies to keep each other's faces and reconfirm their connections.
They figure out that in telephone closing in English, movements such as "make
preparations” and "recall certain types of content previously explained in
conversation" are exchanged in the leave-taking (ibid.) example;

EX 8: Informal conversation: between male and female classmates
(01:24 min)
See Appendix "D", Informal class — mate, conversation number "8" p.143

07 Callee: Acadmica g s« (581 G (A 535 adde ol (5 3S0 18 ga (gl 138 =
= hadha ay mawgie ankilizi tibiyun ealayh washufi bas 'aktubi mawqie
Acadmica
= yes, this is an English site, log in it and start searching, just write a
Site - Acadmica » Pre - Closing
08 Caller: ¢l elaic Jai) Hll a8 g0 30 () - () - S
Awki zany zany dazli mawgqie alraabti eindak alraabit?
Well fine, fine if you have the link snde it to me
09 Callee: sbiad 32 4w 4l oLs f (! >  Leave-Taking
Ay an sha' Allah hasah adzilajyah

Yes. Ofcourse, God willing I will send it to you now
10 Caller: 4 sian canal Jin) Slia 4 yiae
Mamnunat mink astadh ‘amjad, mamnunah
Thank you, Mr. Amjad, Thank you
11 Callee: dadludl xa sla ¢ sla —>  Terminal Exchange
Halu, halu Mae alsalama
You welcome, Good- bye
12 Caller: o3l xe
Mae alsalama
Good- bye

18



Pre-closing

Pre-closing sequence is the first part to start ending the conversation.

Terminal exchange

Callers and callee's tended to use various expressions before exchanging

Leave-taking

That they can be initiated either by caller or by callee that is similar

to the initiation of pre-closing sequence

Figure (2) Structure of telephone closings (Based on Schegloff 1973)

2. 1.3 Aspects of Pragmatic Elements of Telephone Openings and Closings

The following are elements considered as features to regulate the sequence of
(TOsAC:).

2. 1.3.1 Adjacency pairs

According to Yule (1996: 76-78), one of the most important elements of
conversational analysis in opening and closing is the adjacency pairs. A pair
consists of two utterances created by two participants, one of which is close to
the other and the second of which is related to the first. Question/answer,
complaint/denial, offer/accept, request/grant, compliment/rejection,
challenge/rejection, and instruct/receipt are examples of adjacency pairs.
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Adjacency pairs are almost reflexive exchanges in the structure of
conversation, such as greetings and good-byes.

Levinson (1983:302) argues that there are many characteristics of adjacency
pairs. Adjacency pairs are speech sequences that are adjacent to each other.
They indicate that the first comes straight after the second. Produced by
different speakers, there are two parts to a sequence: the first part and a second
part, which necessitates acceptance or rejection; greetings necessitate greeting;
and so on. When the first part of a pair is mentioned, it creates an anticipation
of the second part that follows, and failure to produce the second part in
response would be seen as a notable violation.

Ex9: — Informal conversation: between male and female classmates
(2:30 min)
See Appendix "D", Informal classmate, conversation number "6" p.140
03 Caller: sSile 3Ll -l
Alw- alsalam ealaykum :| adjacency pairs in
Allo -peace be upon you
04 Callee: ok s Slal - dll dea 5 230l oSyle

Waealaykum alsalam warahmat Allah - ahilan sit hajir
May the peace and mercy of God be upon you- Welcome Miss hajir
15 Caller: Aadldl o cdadlod) ae

"Greetings"'

Mae alsalamat« Mae alsalama adjacency pairs in
Goodbye «good bye ""Terminal exchange"
16 Callee: 43l 2n
Mae alsalamat
Good-bye
A- Ask and answer
This type has different styles utilized in daily social interactions. It has

automatic exchange. This type is almost an automatic exchange in
conversational sequences. The utterance of the first part of the pair causes a
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rapid anticipation of the utterance of the second part of the pair, and not
responding or delaying in the second part of the pair will be regarded as an
abruptness on the part of the second participant.

B- A thank — response — request —accepted

Automatic sequence, in which every time the first and second parts of each
speaker's utterance are included. The first part of the pair is mentioned first,
which immediately increases the anticipation that the second part will follow.
If the second part of the response is not given, it will be viewed as remarkable
and treated as a significant absence. There should always be two components,
notwithstanding the wide range of patterns that are employed to close gaps in
adjacency pairs [1], including a question-answer sequence [2], a thanking-
response [3], and a request-acceptance Adjacency pair patterns, for example
question-answer sequence

EX 10: — Informal conversation: between male and female co-worker
(00:58 min)
See Appendix "C", Informal co-work, conversation number "5" p.127

09 Caller: — s agol - A4 ) G e Joail o3 - o) - dllne Jin) —3 Request
¢ elle 4y 8- 55 0 Linling
Aistadh eabdallah - ah - dah aitasal ealaa siti zinat - ah wamadaa
jawabni- muhtajatuha daruriun - garibat ealayk ?
Mr. Abdullah - Uh - I'm trying to call Miss Zina - Ah, she doesn't
answer -1 need herurgently
— Is she close to you?
10 Callee: 335 50 Uin Cuila 4 (lia Cuils 4 == Respond
Hasuh janat huna, hasuh janat huna mawjuda
She was just here, she was here
11 Caller: s\ //
Il ay
Il yes
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12 Callee: s zao) s Led bl (A At 490 8 (sl je Jaiia Laed - o) = == Accepted
ah - faeidna daght murajieiiyn hiwayat hasat ani ashufha wardalaj
khabar
Uh - We have a lot of pressure at work I'll look for her and call you
back

13 Caller: &luil #) ) - dilye M) e dally il dos ) =3 A thank
rahmat allah walidik eaynay astadh eabdallah rah ateabk
May God have mercy on your parents' dear, Mr. Abdullahl will tire you

C- Insertion pairs

This is the third type of adjacency pair, Yule (1996: 78) in which not all
first parts receive their second parts immediately, while a question-answer
sequence is often delayed when the other question-answer sequence takes its
replacement. Or, to look at it another way, insertion sequences happen

whenever a question-and-answer pair is embedded within another. An insertion
sequence is an adjacency pair one inside another.

The sequence will then take the form of Q1-Q2-A2-Al. This pattern is
illustrated in the following example:

EX 11: Informal conversation: between two female classmates (1:28 min)
See Appendix "D", Informal classmate, conversation number "7" p. 141

05 Caller: € gisd) (ans mliy dll (minaa (5l =5l e 5o )/ ——3 Q1
// halu eaynay shlunj shlun sahtaj, Allah yakhlij habibi ashunj?
// Hello my dear, how are you, How have you been? May God bless my
Dear - How are you?
06 Callee: ¢ aS35)// —_— Q2
Il ashunkum?
// how are you?
07 Caller: ¢ aeisls da¥) ¢ iy i dll 5 /| ———3 A2
// wallahu bikhayr bikhayr, alahal shilunahum?
// By God, fine fine, how is your family?
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08 Callee: (pu) WS dl K&l g aiaaall —_— Al
Alhamudalaluh walshukr lilh kuluna zinin
Alhamdulillah and thanks to Allah we are all fine

2. 1.4 Disruptive elements of Telephone Openings and Closings Sequence

There are elements that may create obstacles, delay turns, or create a gap
during the exchange of information in telephone conversations between
participants.
2. 1.4 .1Pauses
Between turns, there is silence. According to Yule (1996:72-73) one way to
keep the turn is by using connectors like and, and then, so, but; to replace
pauses at points where the message is clearly incomplete, which fill the pause
with a hesitation marker such as er, em, uh, ah. The very short pauses marked
with a dash (-) are simply hesitations, but longer pauses become silences. (.)
Ex 12: conversation between (Head department and employee) (1:32min)
See Appendix "A" Formal telephone (Heads department) number 1" p.100
03 Caller: <) Cus oSile 2
Salam ealaykum situ zaynab
Peace be upon you, Miss Zainab
04 Callee: (1554 ) ......os8 38l - D - o = ——3  pause in "Greetings™
Haluw -Salam - ahlaan duktur = ...... (4 thawani)
Hello - hello - hello doctor = ...... (4 seconds)

2.1.4.2 Overlap

Overlap happens when more than one speaker is talk at the same time in a
conversation.Yule (1996: 73), typically, only one person speaks at a time,
and there tends to be an avoidance of silence between speaking turns. There

were no stops between turns until the talk was finished. In the transcription
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symbol, overlap is represented by //beginning of overlap (both speakers

attempt to initiate talk). As in

Ex 13: Informal conversation: between male and female co-works (1:09 min)
See Appendix "C" Informal co-works conversation number 7" p: 130
13 Caller: Slsd s e Ml elaluy 4l // .
// Allah yusalimuk astadh muzhir tahiaati
/Il May God bless you Mr. Muzhir my greetings
14 Callee: Saly Saly/
// yahilan yahilan "Terminal exchange™

Overlap in

/l welcome Welcome

2. 1.4.3 Backchannel

Backchannels are signals indicating the listener pays attention to the part of
the listener. According to Yule (1996: 75), it is the signal that speakers hear
during a prolonged turn. The absence of backchannels is considered important
with this normal expectation. Speakers use feedback or backchannel to indicate
that they are paying attention to what is being said. It shows that they are
listening and understanding or simply by repeating the words of the other
speaker. This can be achieved by using'response tokens' such as'mm' and 'yes,’
which repeat what the other person has just said. Backchannel signals inform
the speaker whether or not the message was received and whether or not the
object was, and these types of signals are (uh-uh, yeah, mmm).
Ex 14: Formal conversation: Between two female co-works (1:30 min)

See Appendix "B", formal co —works, conversation number "8" p. 120

05 Caller: — 1w Jue ¢ S - 0 yed Ji e Ciliall oy ) Cas
eayni situn - ani sit arij aitasalat ealayj gabl shahrayn - adha tadhkurin
Dear Miss - I'm Miss Areej - | called you two months ago - If you
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Remember !
06 Callee: ()5t 3) Slgas s Ml la - a ————> Backchannel
Ha - ha ahilan wshlaan (3 thawani)
Yes —right, welcome (3 seconds)
2. 1.4.4 Attributable silence

When longer pauses transform into silences during which each speaker has
completed a turn, the silences are not attributed to them. Yule (1996:73) , But
if one speaker turns the floor over to another and the other stays silent, the
silence is attributed to the second speaker and becomes significant. It's an
attributed silence. Silence is sometimes interpreted as distance, or the absence
of familiarity. Some others may interpret it as ignorance.

Ex 15: Informal conversation"8"Between two female co-workers (1:27min)

See Appendix "C" Informal co —work, conversation p. 131

07 Caller: (1556)  ssm—os - sll-o5 - sl= —> Attributable silence
= alw - marwah - Allo- Marwa (6 thawani) in Pre- closing
=alw - marawah — marawah - Allo- Marwa - Marwa (6 thawani)

08 Caller: ¢ & g - 58I (s 05 0 -5l

Alw- maruh- hubiy aku shi- bij shi?
Allo- Marwa- my dear, is there anything? - Did anything
happen to you?
09 Callee: ('553) ¢ miegibe - SlKE— il fll 0 -Y Y
La la- shanu - lish shanu - shaklati - muftahamatij? (3 thawani)
No- no-why-what did you say- | didn’t understand? (3 seconds)
2.1.5 Preference organization

Preference organization According to C. Levinson (1983, p. 307), with
respect to the concept of preference organization, the central insight here is that
not all potential second parts to a first part of an adjacency pair have an equal
standing: there is a ranking operating over the alternatives and there is at least
one preferred and one dispreferred type of response. If should be noted right
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away that the notion of preference is not a psychological one, in the sense that
it does not refer to speakers' or hearers' personal tendencies. If you are looking
for a unique term, it is a structural notion that corresponds closely to the
linguistic concept of markedness. Preferred part are unmarked since they
happen as structurally simpler turns; dispreferred seconds, on the other hand,
are indicated by variable levels of structural complexity.

Dispreferred seconds, on the other hand, are typically delivered: (a) after a
significant delay; (b) with a prelude indicating their dispreferred status, usually
the particle well; and (c) with an explanation as to why the preferred second
cannot be completed.

The table (1) below lists common adjacency pairs and typical preferred and
dispreferred second pair parts (Levinson, 1983).

First Pair parts | Second pair parts

Preferred Dispreferred
Request Acceptance Refusal
Offer/ invite Acceptance Refusal
Assessment Agreement Disagreement
Question Expected answer Unexpected answer/ no answer
Blame Admission Denial

Yule (1996: 78-80) argues that the structure of preferences in adjacency
pairs is not just a sequence of worthless utterances. They reflect social acts,
and when they occur as second parts of other pairs, they are all comparable. In
general, the first part, including a request or an offer, is given with the idea that
the second part will be an acceptance. Acceptance is more fundamentally
likely than refusal. Preference is the term for this structural likelihood. The
phrase is used to describe a socially established structural pattern instead of a

person's emotional or mental preferences. Preference, in this technical sense,
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refers to an observable pattern in conversation instead of a personal desire. The
second part is divided into preferred and dispreferred social behaviors by the

preference structure.

There are some ways to provide dispreferred second parts:

e delay/hesitate ex: pause; er; em; ah

e preface ex: well; oh

e express doubt ex: I'mnotsure; I don't know

e token acceptance ex: That's great; 1'd dear to

e apology ex: I'm sorry; what a pity

e mention obligation ex: I must do X; I'm expected in Y
e appeal for understanding ex: You see; you know

e make it non-personal ex: Everybody else; out there

e give an account ex: Too much work; no time left

e use mitigators ex: A really; mostly; sort of; kind

EX 16: Informal conversation: between two female co-worker (1:11min)
See Appendix "C", Informal co-work, conversation number "6" p.128

09 Caller: (55 6) sV - iy alSh @IS — &gy 3y — " i — o)
Ah —"tust" - bizuyunat - aykilj 'ukluh yakhbal —alw (6 thawani)
Ah - "toast" - in Zayouna - it is said that his meals are delicious — Allo
(6 seconds)

10 Ca"ee : Pd)auﬁsd\ﬁ)r-\ L;M_LS"\ U‘“'.’_"H_CL’.JGL’.J_@J:’Q - ol //
/l ah - eindi - wayaj wayaj -ah - bas ani - alliy aerifh kilash muzdahim

//'Uh - | have - yes with you - with you - uh - but - | know it's very
Crowded —> Dispreferred
11 Caller: ¢ s alsa)l
Azdaham hu?
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Crowded?
12 Callee: iz (o5 28 Cubs 4157 aa 5 A wgdl) cuai e Jlay b je) il aal 5 (g2ie
Ja alisyl
Eindi wahdi thani aierifh yutilu ealaa nasb alshahid hum "atlalat wahum
‘Ukluh tayib fadin shi yaeni rayahtalah gabl
| have another one | know it overlooking the martyr's monument
has both views and delicious meals | went to it before
2.1.6 Speech acts

Speech act philosophers have tended to focus on the meanings of speech act
verbs. One significant distinction between speech acts and speech-act verbs is
that characteristics that are non-categorical or scalar in the first were category
in the latter. 'Differences in illocutionary verbs are a good guide, but by no
means a sure guide, to differences in illocutionary acts,' says Searle (and we
may follow him this far). (1979:2). Another difference is that while discussing
speech-act verbs, they will focus on specific verbs in certain languages and
will discuss (but not exhaustively) English speech-act verbs, not claim to be
concerned with universal principles of linguistic behavior.

A fitting way to begin the study of speech-act verbs is with the well-known
distinction Austin makes between three kinds of speech act:

1-Locutionary act (performing the act of saying something)
2-Illocutionary act (performing an act in saying something)
3-Perlocutionary act (performing an act by saying something).
2.1.6.1 Locutionary Act

The locutionary act includes the transmission of information (conceptual
communications) Leech (1989: 199), in which the speaker (s) informs the
listener (h) that certain words have been uttered (x) with a certain meaning.
Speaker states that Performance by stating certain words uttered. By stating the
words, the speaker persuades the listener that the performance is great.
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Locutionary act is the act of utterance production, representing the main
speech act (Yule, 1996: 48). When the speaker uses his or her vocal sound to
make an utterance. This is known as a locutionary act.

Ex: I've just made some tea.
2.1.6.2 Illocutionary Act

The illocutionary act is in connection to speech transfer (individual
communication) .The only alteration to this statement is that the ‘illocutionary
aim of a conversation' has been differentiated from other social objectives,
such as maintaining cooperation, politeness, and so on. The illocutionary act
will be performed, and the utterance will be interpreted to be a promise, or a
claim, or whatever it is meant to be

Ex: I'll call you later.

Many people use their words to produce utterances with specific purposes.
In producing utterances by these people, (Yule, 1996: 48) there should be a
purpose in every word, which is the illocutionary act.

2.1.6.3 Perlocutionary Act

A perlocutionary act is generally defined as the action (or activity complex)
of achieving something by means of speech, which not all perlocutionary acts
are appropriately represented in the means-ends only a perlocutionary effect
which follows as an intended result of the hearer's interpretation of the
speaker's illocutionary goal. On August 1, 2010, this entry was published.

It normally denotes a speech act which intentionally brings about a state of
knowledge which did not exist before, while other perlocutionary verbs imply
a more active response from the hearer. That means the perlocutionary act
states the hearer's response to the speaker's utterance, and this response may be
mental, physical, emotional, or verbal. For example, sentences like "l would
like to go now" usually affect the hearer's status positively or negatively,
depending on the situation.
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2.1.6.1 Searle’s Theory of Speech Act
Searle (1976:10) establishes five categories of speech acts:

1. Assertive verbs are commonly found in the verbs (...) that X construction,
where (S) is the subject (referring to the speaker) and 'that X' refers to a
proposition: e.g., affirm, allege, assert, forecast, predict, announce, and insist.
Ex: Confirmed: You're Fired.

2. Directive verbs: They could be positive or negative directives, orders,
requests, or suggestions. Its goal is to convince the listener to do something
that is suitably worldly; it expresses a wish; and the suggestion is the listener's
prospective behavior. The speaker is trying to guide the listener to the
realization of the intended meaning. These non-indicative that-clauses, unlike
the following assertive verbs, include a subjunctive or modal like should,
rather than a proposition.

e.g.. Give me my medicine on time.

3. Commissive verbs are such; offer, promise, swear, volunteer, and pledge are
examples of verbs, which represent a small category, and are similar to
directive verbs in that they have non-indicative complementizers (that-clauses
and infinitive clauses) that must have posterior time reference (that is, time
reference after the principal verb). There's a case to be made for integrating
directive and commissive verbs into a single superclass.

Ex: Tomorrow | will order the clothes online.

4. Expressives verbs: It conveys a specific psychological state in the absence
of appropriate directions, in which a wide range of psychological states may
communicate, in which the proposition gives it an attribute to the listener and
speaker, is an optional preposition, and where an abstract noun phrase or a
gerundive phrase is; e.g., apologize, commiserate, congratulate, pardon, thank.

Ex: I wanted to congratulate you on the release of your new book.

5, Declaratives verbs: They are ordinary speech acts that derive their force
from their position in ritual. In any case, the majority of verbs related to
declarations (such as adjourn, veto, sentence, and baptize) primarily describe
social instead of speech acts.
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Ex: communication, this is my name.

EX 17: Conversation between (Head Department with the employee)
(0:58 min)
See Appendix "A" Formal head department, conversation number "5" p.105

05 Caller : € G5 & e &SI
Akalij eaynay anti win?
Listen, my dear - where are you? B Directive verbs
06 Callee: (& <uiSally — ol
Ah - bialmaktab ani
Ah - in the office | am

07 Caller: &l glad (o — 280 o 48 58 ST S0 Cokally - S )
(@u 2) éw_"nsn 43 o

Awki - bialmaktab tilkin aku fad waraq ealaa maktabi - min fadlij
Alwarag tastansakhih 5 nasakh (2 thania)

Fine - in the office you will find a paper on my desk- please
copy it 5 copies (2 seconds)

2.1.7 Interface of telephone openings and closings

The randomly chosen sample of calls differs in terms of social status
(high/low), power, solidarity, and gender, all of which have an impact on the
type and nature of telephone conversations. Politeness influences and regulates
telephone calls, which it is put as a title under which are subsumed social status
and gender.

2.1.7.1 Politeness

According to Yule (1996: 61-68), the social relationships influence much of
what we say and express. We must evaluate various factors of communication
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which relate to social distance and closeness in order to make sense of what is
said in a conversation.

1- External factors

We must consider a wide range of variables associated with social distance
and closeness. Some of these variables are set up prior to an interaction and are
thus largely external. They usually revolve around the participants' relative
status, which is influenced by social values such as age and power. We engage
in a variety of relationships (primarily with strangers) in which social distance
iIs mostly defined by external factors. For example, using address forms that
include a title and a last name, by speakers of lower status (Mrs. Jones, Mr.
Adams, and Dr. Miller).

2-Internal factors

Other factors, such as the degree of imposition or the degree of friendliness,
are often negotiated during a conversation. Internal to the conversation, they
might lead the initial social distance to shift and be marked as less, or more, as
the interaction progresses. For example, changing the initial social distance to
less or more during the course of the interaction (using the first name).

Both external and internal factors have an effect on what we say and how
we understand. Assessments such as "rude,"” "considerate,"” or "thoughtful” are
included in the interpretation in which they reflect an extra feature of
communication seen in terms of politeness.

Strategies of politeness

1- A solidarity strategy it is the propensity to employ positive politeness
expressions that emphasize closeness between the speaker and hearer. This
could be the principal's operating strategy, and it could be an option used by a
particular speaker on a particular occasion. Personal information, nicknames,
and sometimes even nasty phrases (especially among men) will all be part of a
Solidarity Strategy, which will be commonly denoted by inclusive language
like "we" and "Lets"). As in the example above

2- Deference it may be understood as a strategy to use negative politeness
expressions that emphasize the hearer's right to freedom. It could be a special
occasion. "Formal politeness,” often referred to as "formal politeness,"
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includes a deference strategy. It's indifferent, as if nothing is exchanged, and it
can comprise expressions that don't relate to the speaker or the listener. A
deference strategy's language stresses the speakers' and hearers' independence,
as seen by the absence of positive demands.

These general strategies are demonstrated here using statements that are
fundamental to the speech event (for example, an invitation). Face-saving
action, on the other hand, usually works well before such utterances in the
form of pre-sequences.

A- Pre-sequences: The principle of saving face may be useful in understanding
why people in conversation always perceive more than what is being said.
From the perspective of politeness, the basic assumption is that when an
individual needs to accomplish something that includes others, the face is
generally at risk. When the other is put in a difficult situation, the greater
danger seems to be an opportunity for the other to stop potentially risky
behavior. This is one way to avoid risk. For example, when making a request,
the speaker usually creates what is known as a "pre-request. Together with a
structural analysis of this interaction.

B-Pre-invitation: As a'short-cut' technique to move from pre-order to grant as a
literal response, a "yes" or "yes, sure" can be compared to "I'm thinking" and
would not be categorized as "authorization using the phone." The request helps
explain the literal element of uncertainty of the typical pattern. On the other
hand, these forms are usually understood as a positive response to an
unexpected request rather than a pre-request. Invitations often use pre-request
patterns.

C-Pre-announcements: They are frequently used by children to see if their
parents are prepared to pay attention. There are two pre-announcements,
neither of which obtains approval. The first pre-announcement has been
fulfilled. What about silence, which is commonly perceived as a stop, signal?
The second effort by the child must be predicated on the assumption that the
parent did not hear the previous attempt. The final remark must be regarded as
a "stop”, but it is notably phrased as a "postponement™ in order to save face.

We've assumed a well-known and immediately recognized framework for
the conversation throughout this explanation about politeness in interaction.
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That structure must now be explored since it is our familiarity with its
regularity that allows a lot to be conveyed without saying anything.

Ex 18: Informal conversation: between two female classmates  (1:24 min)

See Appendix "D" Informal class — mate, conversation number "5" P.13&§
06 Caller: ¢ JaVi (s@-\}h ¢ e ¢ i dlaaal) /f

/[ alhamudalaluh bikhayr, alamur, shilunahum ‘alahl?
/I Alhamdulillah fine, news, how is your family?
07 Callee: 4 e Jall dle daesl)
Alhamudalalah mashi alhal - ealaa Allah
Alhamdulillah everything is fine
08 Caller: (&t2) ¢ b - zaic - gl xS // =———3 (= pre-request)
/ aklij shanu eandaj bajir? (2 thania)
/[ what do you have tomorrow? (2 second)

09 Callee:( &'5i7) 1ol — b gackol - ol - a3 (= go ahead)

Bajir - am - ah maeindi shi - lish! (7 thawani)
Tomorrow - Um- Uh —nothing -why! (7 seconds)

10 Caller:gas sz 90) 2ole s -y yo — (oaia Cuw - e s g i) (oSS =IS) - gl
(486 3) > (= request)

Hulu- aklij takdirin atiruhin -ealaa- siti duhaa - maridatan- wamarid

Aruh wahdi (3 thawani)
Good- can you go to visit Miss Doha- she is sick and I don’t want to go
Alone (3 seconds)

2.1.7.2 Status

The main aspect to consider is the status regarding power and solidarity, as
studies in this field have grown in number, as well as exploring the interaction
between power and solidarity. As has been argued by Spencer-Oatey (1996), it
is difficult to draw a clear division between these two concepts. Using
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Tannen's words, "Strength and solidarity are in an opposite relationship to each
other. This, though power and solidarity, closeness and distance, seem at first
to be opposites. "

Brown and Gilman (1960) defined power as the power or dominance of one
person over another. Age and social status are two social variables that can
help. As a result, they are not interchangeable. Managers and leaders (e.g.,
professors) are referred to as teachers in this study, while trainees (e.g.,
classmates) are referred to as inferior. The elderly are referred to as "the
masters," while those who are less than them are referred to as the "lower
class".

Solidarity, on the other hand, is defined as "between peers, individuals who
are close to or have some level of affinity." According to Oyetade's (1995:516)
definition, it relates to "the desire to be friendly and establish relationships"
(Tannen 1986). Therefore, they are naturally reciprocal.

According to Hudson, authority is "self-explaning,” but solidarity is
concerned with "the amount of experience they have imparted; how many
aspects you have in common (such as religion, gender, age, region of origin,
ethnicity, occupation, interest, etc.); or how willing they are to share intimacy
and other factors" (1996: 122).

Therefore, strength refers to the rank of an individual in the hierarchy of
individuals. On the other hand, symbiosis refers to social distance or lack of
distance between individuals. According to Brown and Gilman, solidarity is
usually the result of frequent contact between individuals as well as through
perceived similarities between them individually. As Brown and Gilman
(2003, 1987: 160) said, "Strong bosses may be solidarity (fathers and older
siblings) or lack of solidarity (responsible people are rarely seen).

Social distance affects the expansion or reduction of the sequence of
openings and closings of the phone depending on the proximity or social
distance, as the type and style of the call (formal or informal) vary. In addition
to showing the awareness equivalent of another socially close one often
described in terms of friendliness, intimacy, or solidarity, the status affects the
sequence of how the phone is opened and closed, and thus without threatening
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face-saving act because closing means parting, which is an aspect of
pragmatics used in such a structure that can be diversified as well.

2.1.7.3 Gender

Another important social aspect influencing language differences between
the genders, which become a focus in the study of gender disparities in
language over the past few decades (e.g., Cameron 1990; Chambers 1992;
Goodwin 1998; Holmes 1995; LaBeouf 1972a, 1972 B; Lakoff 1973, 1975;
Tannen 1984, 1990, 1992; Trudgill 1972; West & Zimmerman 1983; and
Zimin 1981).

That research has included that men and women use language differently
and have distinct priorities and goals in conversation. According to
researchers, some of the gender differences in language use do not include
gender, while others are gender-preferential forms. It is widely believed that
women prefer more formal and polite expressions Zimin (1981:35).

According to Lakoff (2003), men tend to use hedges, tagging questions, and
terms like 'kind' and you know they are all signs of uncertainty

Gender differences will affect the sequence of opening and closing
telephone conversations. According to Yule (will affect the sequence of
opening and closing telephone conversations. According to Yule (2014), in
same-gender (among female) conversations, back channels are considered
indicators of listening and attention. Such as using terms or words (yeah,
really?) or sounds (well, oh), In addition, back channels are also dealt with
when others are producing them. They are considered indicators for agreement
during gender interaction. In the absence of these back channels, females tend
to believe males are not interested in the telephone call. And the types of
"pauses” should not be considered undesirable strategies in their own right, as
it has been noted that such regular pauses are considered undesirable strategies
as ways of organizing our role and negotiating the complex turns of social
interaction across language. Whereas every culture has their own preferences
for how long the speaker should be silent, how long they should hold the turn,
and how they indicate they are finished and another speaker can begin.

Since Lakoff's work exploring gender differences in the use of language
(1975), a lot of scientists have further examined the oral communication styles
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of women and men. Quina, Wingard, and Bate (1987) support Lakoff's theory
of feminine language by claiming that women's speech includes more social
warmth than men's.

Tannen (1990), meanwhile, indicates that women's communication seems to be
more supportive and rapport-building, whereas males’ communication is
typically more report-giving and informed.

2.2 Previous Studies
2.2.1 Mohammad Mahzari (2019)

Mohammad Mahzari examined the informal opening of telephone
sequences and ritual expressions between Saudi friends and relatives. To
identify the similarities and differences between mobile and landline, where
the caller ID function played an important role in influencing opening
sequences in terms of identification and recognition, which led to the
beginning of a wonder about the effect of this sequence (Schegloff 2002).
reducing the majority of the opening sequences to three sequences:
summons/response answer, "greetings" exchange, and "how are you?"
exchange. This is because the callee can recognize the caller before answering
the call. When he examined the informal closing of telephone calls, he
identified three sequences of telephone: pre-closing, leave-taking, and the
terminal exchange between Saudis that resembled English, Japanese, and
German (Schegloff & Sacks, 1973). He pointed out that there were expressions
that had a great impact on pre-closing and leave-taking such as "use the
prayer" and "send my regards to." Among Saudis, and it made a significant
difference in other cultures. Males and females used different expressions
regarding choice of expression and frequency. He added that there were many
external and internal social factors that could influence the closing sequences

and expressions.
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2.2.2 Ronald Carter (2012)

He did research in order to examine the techniques used in various methods
of conversation to analyze telephone openings and how they were frequently
Because the speaker and the respondent cannot see one another, they must
depend on turn-taking mechanisms and other special techniques to identify
themselves and build a social interaction with the other participant (for
example, if it is a friend). A business call, on the other hand, may have a
completely different start. We can distinguish a number of components in the
opening of a telephone call, including the answering of the call (responding to
the ringing tone), the exchange of greetings, the answerer's self-identification,
and enquiries about the other person's well-being. However, similar
components such as the caller's response to the ringing tone, a sequence of
turns in which the caller identifies himself and the answerer verifies his
identification, and the exchange of greetings before the first topic are presented
to be likely all distinguished. The examples indicate that, while there are some
similarities, telephone openings can take many distinct forms. Because the
caller and the answerer can't see one another, the similarities can be explained.
The process of ending a conversation takes a long time and involves several
steps. The part begins with the recipient promising to do something, and there
are no more topics suggested. By politely asking about another person's life,
the participants demonstrate their willingness to continue the discussion.

2.2.3 Hopper and Doany (1989)

They made studies for many languages and comparisons among them to
examine the opening of telephone calls, where they defended the universal
structure of canonical opening telephone calls of "Schegloff* and examined
this aspect in three languages: English, French, and Arabic (i.e., Lebanese
Arabic). And he found the opening sequence of these languages is similar,
noting that the words "alloand "hello™ are similar in English, while the words
"allo” in French and Arabic (a linguistic borrowing term in Lebanon) are
widely used as the first response to the summons/response of the telephone
only. While Hopper and Doany's (1989) results do not differ for French or
Arabic from what Godard (1997) described in some detail about the word
"Allo," which is not used in face-to-face conversation, The second sequence is
identification/recognition, which is accomplished by recognizing the caller,
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I.e., pronouncing the participant's name, which is different from what Godard
has come up with. According to the researchers, the summons/answer should
be done first.

2.2.4 Schmidt (1986)

He conducted numerous studies and studied each language separately;
Schmidt (1986) found that Egyptian Arabic, sometimes known as "Cairo
Arabic," has a different telephone conversation opening from French and
American Arabic. He examined a sample of 215 telephone conversations
recorded in Egypt without revealing any information about the individuals or
their relationship. Schmidt revealed that the caller uses hello as a summons or
response answer when answered with allo. Also, it is also possible to reply
with it in the third turn of the conversation, in order for the caller to produce a
chain of "hello™ messages, where the callee begins to reply with the word
"allo™ when there is a bad connection or when the caller opens the telephone
but does not say anything immediately. However, here it appears that it is
pushing the caller to identify himself. Schmidt adds that the identification and
recognition sequence is important. In Egypt, this is a problem because neither
the caller nor the recipient gives the caller any personal identification before
confirming the other's identity. The Egyptians and Americans are distinguished
by the high frequency of both the caller and the summoned. In terms of
sequence, it is similar to Americans in terms of the same categories: recall
response, identification, salutation, and message introduction. Schegloff (1986)
uses Schmidt's Egyptian-Arabic sample, where he claims that the cultural
differences in the opening section are not strong.

2.2.5 Stephen c. Levinson (1983)

He studied the opening and closing of telephone conversations, and he
explained that such conversations have the most overall organization features
that they display. The telephone conversations in the opening section have
recognizable openings. He added that there are many complex structures here.
At first, note that such opening sections are created largely by pairs; as a result,
"hellos™ are usually associated with greetings sequences, and we may get self-
identifications through mutual identifications or recognizing sequences, and
how are you sequence with both "responses” are called "paired responses.”
Schegloff, 1972a, 1979a; Sacks, 1975). In addition, the summons/responses are
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actually elements (minimum) of three-turn sequences, which are: summons,
answer, and reason for summons.

Finally, he explained the closing sections for the overall organization of
telephone calls, which are technically sensitive in the sense that they have to be
put in place so that neither party has to go out while they still have compelling
things to say, and socially sensitive in the sense that excessively hasty and
slow terminations can be unwelcome. Devices that regulate closing are fully
compatible with these issues. We usually find that conversations are closed in
the following way.

1- Pre—closing "closes some topics, usually implicit closing topics, the first
topic in-calls, and extends compliments to the other's family members."

2- Intial pre-closing"” One or more scroll pairs with pre-closing elements, such
as OK, OK, SO, etc."

3- Final Closing "followed by another exchange of pre-closing items, the final
exchange of final items as goodbye."

2.2.7 Discussion of Previous Studies

In this section, previous studies that shed light on aspects of studies and
dealt with this phenomenon will be discussed in order to clarify the similarities
and differences between the current study and previous studies Each of the first
studies (Mohammed Mahzari 2019) dealt with the opening and closing of
informal telephone calls between Saudis and their ritual expressions and the
role of identification and recognition sequences in reducing the sequence.
(Ronald Carter 2012) dealt with business calls; studied techniques which are
used in conversation methods to analyze phone openings; and how they should
rely on role-playing mechanisms and other special techniques to identify
themselves, while briefly explaining the process of closing telephone calls and
considering the time-consuming process of ending a conversation that includes
several steps; and adopting the universal structure of canonical opening
telephone calls of "Schegloff’s. Hopper and Doany (1989) made comparative
studies to deal with the opening section of "Lebanese Arabic" and noted that
the opening section is similar to the opening section in English and that the
word "hello™ is the same as the word "hello™ in English . Schmidt (1986)
studied the opening section of the Egyptian Arabic "Cairo" and focused on the
identification/recognition sequence that was ignored by both the caller and the
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callee. Stephen C. Levinson (1983) studied the opening section and explained
that the response to the call contains elements (minimum) of three-turn (the
summons, the response, and the reason for the summons). He also studied the
closing of telephone calls, where he explained its sequence is before the initial
pre-closing (closing the first topic), pre-closing, and final closing.

This hypothesis differs from the previous hypotheses in

1-

It is the first socio-pragmatic study that collects the (TOsACS)
phenomenon. On the foreign, Arab and Iraqgi levels, this phenomenon
was not collected in one study. But each phenomenon has been studied
separately.

Telephone openings have been extensively studied by many researchers
at the foreign and Arab levels, including Lebanon, Egypt, and Saudi
Arabia. However, we cannot rely on these studies because of the
diversity of the languages, since it is not possible to adopt any language
from these countries as a base language, such as English, which is a
universal language , and

Telephone closings have not been studied as thoroughly as telephone
openings. This is due to the difficulty in determining the beginning of
the closings and the complexity of their structure, since the closings are
affected by many variables, including the type of telephone call and the

nature of the relationship between the participants.
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CHAPTER THREE
Data Analysis, Findings and Discussion

3.0 Introduction

The data in this chapter were analyzed using an eclectic model composed of
(Yule 1996, Levension 1983, and Leech 1983) to examine the phenomenon of
(TOsACs) from a socio-pragmatic standpoint.As far as the structure of
(TOsSACSs) is concerned Schegloff’s models (1968-1973) were taken as the
typical formats of them. The data was composed of a corpus of 32 live
telephone recordings of different social settings. These recordings were
analysed by using qualitative and quantitative methods to be accurately taken
as models of the typical formats of telephone openings "Schegloff 1968" and
closings "Schegloff 1973". The information was divided into formal and
informal settings, with gender orientation.Moreover; telephone calls were
translated into English.

Along with the "adjacency pairs"”, pragmatic elements found in the sequence
formats of (TOSACs) such as pauses, overlaps, back channels, attributable
silence, preference organization, and speech acts) in different social settings
were investigated . Another important aspect was figuring out how the
relationships between politeness and status, on the one hand, and politeness
and gender, on the other hand, affected the organization and/or the structure of
(TOsACS), respectively.

Tables and explanations were interpreted to give the findings.
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3.1 The Model

The study relied on an ecliectic model since the exchange of conversation
between individuals had different contexts according to the types of
interaction.

The (TOsACs) forms were organized after Schegloff's "Telephone
Openings 1986" and "Telephone Closings 1973." The pragmatic model
consisted of the following models, adopted to analyze the formats in question.

1- Yule's (1996) model was adopted to look at the pragmatic elements
found in the data, such as pauses, overlaps, backchannels, and
attributable silence). These elements have an impact on the structure of
TOsACs and political theory, which are related to participant conduct in
various social settings.

2- The Levension (1983) model was utilized to determine the various
(preference organizations) that were used to organize responses,
requests, and offers in the formats of the data being discussed, as well as
how those organizations affected the canonical sequence formats of
(TOsAC:s).

3- Leech's (1983) model was adopted (speech act) in order to examine the
most commonly employed in the relevant data, such as (orders, directed,
etc.) in a sequence of (TOsACs).

4- Status (Spencer-Oatey et al., 1996) and gender (Cameron et al., 1990)
are two factors associated with the politeness theory that influence
conversational styles.

The telephone calls were analyzed from a socio-pragmatic perspective The
32 telephone calls were distributed into 16 formal calls between heads of
departments and employees and 16 informal calls between co-workers and
classmates.

The following figure summarized the model:
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3.2 Data collection

The data collected in this study were "32" recordings of live telephone
conversations of different social settings that occurred daily between heads of
department, employees, co-workers, and classmates in the lIragi Baghdadi
dialect. These calls were naturally occurring sequence formats of (TOsACs).
On the other hand, they were investigated to see how their sequences were
affected by the participants when using different pragmatic elements and how
social status and gender might affect these sequences.

Moreover, this section also attempted to show the sequence of opening and
closing calls, clarifying the context and understanding the effect of disruptive
elements and the interface on the sequence of (TOsSACs) for the calls that took
35.29, thirty-five minutes and twenty-nine seconds. The socio-pragmatic
analysis was conducted by using qualitative and quantitative methods in order
to accurately interpret the data, describing the results and improving them.
After being translated from Arabic to English, the selected telephone calls
were divided and categorized into "16 formal calls" and "16 informal calls"
divided between males and females as follows:

1- Formal telephone calls, between heads department and employees "8
calls", "2 males and 2 females".
2- Formal telephone calls, between co-workers "8 calls”,"2 males and 2

females".

3- Informal telephone calls, between co-work "8 calls","2 males and 2
females".

4- Informal telephone calls, between classmates "8 calls","2 males and 2
females".
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3.3 Procedures

The present study aims to examine and clarify the effect of pragmatic and
social elements, viz., disruptives (Pauses, Overlap, Backchannel, Attributable
silence), interfaces (Status, gender) on the sequence (TOsACs) and their
frequencies. The following are the steps followed in the procedure.

1
2

Live and random recordings of a group of 32 phone calls

The data was translated from the Iraqi "Baghdadi dialect” into Standard
English.

A socio-pragmatic analysis of the data was conducted.

Statistical tables were provided to show the frequency of each of the
adjacency pairs along with the pragmatic elements used in them.

To indicate the sequence of the (TOsACs) organization in each line, the
right bracket ] " 1s used.

The appendices consisted of the following :

e

ol
1

6

A-Formal heads of department (male, female)
B- Formal co-work (male, female)

C- Informal co —work (male, female)

D- Informal classmate (male, female)

1- This study used the following equation to obtain the correct
proportions: P=X/Y x 100

P = percentages. X = the total number of each type/function.

Y = total collected data.
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In what follows the elements of sociopragmatic aspects of (TOsACs) were
investigated in different social settings.

A- Heads of Department (Males)

Table (2) shows the pragmatic elements used in this setting

Elements Disruptive
Adjacency pairs

Preference organization | Speech acts

Ask — answer
A thank — response —
request —accepted
Insertion pairs
Back channel
Attributable silence
assessment
invitation
Offer
proposal
request
Locutionary act
Illocutionary act
Perlocutionary
act

pauses
Overlap

Summons/ response answer
Identification / v v
recognition Self-

identification

Other-

identification
Greeting v | v v
How are Neutral response
you Positive response

Negative response v v

NN

In Table (2), in the opening format, it was noted that heads of department
used "Allo" as their response to summons, and tended to reduce greetings and
to skip over the sequence of "How are you?" and go straight to "anchor
position”. The pauses "hesitate to show abruptness, overlap to indicate
strictness. Moreover, the adjacency pairs "ask-answer" used "Directive
Verbs" (you completed, printed the order, did you mark, etc.), which in this
type of formal call maintain social distance between the heads of departments
(high) and employees (low), maintaining mutual respect among them.
Overlap indicates stringent.

Formal calls between heads of departments are distinguished by their
rapidity and the addition of the caller's name in starting greetings in order to
shorten the call's sequence and get right to the "anchor position." The replies
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are also often brief and quick, like "good, ok, fine, etc." This kind is rigid and
unsupportive.

In the closing section of the heads of department, they regularly employed
the adjacency pairs "A thank-response-request-accepted” and "praying as
thanks" in "leaving-taking" before moving on to the "terminal exchange."
Pauses in this section show that the caller tried to finish the speech with keeps
in turn. In other calls, use pause as a pause to correct a mistyped name.
Overlap to show respect toward the caller.

Conversation” 6" between (Head department and employee)
01:" Ring"
02 Callee: & Opening section

Alw

Allo

03 Caller: sSie 2l a2 3l -la
Ha- aistadh muhamad Salam ealaykum

Dear, Mr. Muhammad Peace be upon you
04 Callee: ue clisli )5 M Bl oSile 5 =

= waealaykum alsalam hala duktur shlunk eayni
= Peace be upon you hello doctor how are you?
05 Caller: ¢ <l ¢n5
Wynn anta?
Where are you?
Closing section

11 Caller: 48 5 s 48 (o i gil) 8 slalia o2 el il &)L o) ulle=
= eashat aydik barak Allah bik dah jiblyah gabl altawgie bas adagagah
Hataa atawagaeah
= Well done, God bless you bring it to me before signing so | can
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Check It out to sign it —>  pre- closing
12 Callee: )58y Ja Jile il

Mashi mashi SAR duktur

Ok, ok done, Doctor

13 Caller: «ly 4 &)L eyl clle ——>  Leave - taking
Eashat aydik barak Allah Bik
Well done God bless you

14 Callee: I Sy &yl
Wayduk duktur adalil
Thank you doctor you are welcome
15 Caller: sla s sla —> Terminal exchange
Halw habibi hala
Hello dear Hello
16 Callee: 3a 3la
Halaa hala

Welcome welcome

See Appendix "A" Formal heads departments, p: 106

In line 2 the callee used "Allo™ as a response to the summons , then in line
3 the caller greeting, i.e." Dear , Mr. Muhammad Peace be upon you " Then
the Callee followed that in line " 4" uses with another greeting ,i.e., " Peace
be upon you hello doctor how are you? , " how are you "', which was used in
place of the greeting at the conclusion of the openings section format, the
caller ignored the sequence of "How are you " and went straight to the
"anchor position,” the adjacency pairs used are ( ask- answer ) and giving

order by using directive verbs as in line 5, Where are you?
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In line (11) of the closing section, The caller utilized prayer as a thank,
deal with the " adjacency pairs " (A thank — response — request —accepted)as
a sign of Pre-closing initiation .i.e. Well done, God bless you bring it to me
before signing so I can check it out to sign it ", "Lines 13 and 14 received a
response, i.e. " Well done God bless you. ," Thank you doctor you are
welcome, as signs of " leave-taking™ , the answers in linesl5 to 16 , i.e. "
Hello dear Hello , Welcome welcome., were " Terminal exchange™ .

A- Heads of Department (Female)

Table (3) shows the pragmatic elements used in this setting

Elements Disruptive
Adjacency pairs
Preference organization Speech acts
[
TR 3
I 5 5
I3 o —_ [<5) 2 - -
= | 88|81 ., o § % & B
2 ] = o © & c S - > <
=t [ c »nl = 2 « S < = > [ c
&S ~F| 8 5 g G 2 IS = 5 & 8 IS < =
I e | B [ [} @ < = =] = c =3}
7 o o x| = 2 = = e S S ER4
3| 2| 8 g3 szl 21|38
=] @ = a c o = 5| =1 S
< f__ﬁ o = om| ‘= < = o 8 o
s Q2 - b= e = o
< = bre — = [a
Summons/ response answer
Identification / v v v
recognition Self-
identification
Other- 4
identification
Greeting v viv
How Neutral response v
are Positive response
you Negative response v v
v viv
v viv

The openings section, table (3), showed that heads of departments used
"Allo" as a summons response/answer, and they lowered the greetings
exchange while ignoring the "How are you?" sequence and going to "anchor
position,” the adjacency pair "ask-answer." Overlap to indicate accuracy
during interactive, used the "directive verb™ to direct the employee while
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establishing social distance between them to ensure that the task was carried
out correctly.

Although the formal female heads of department telephone calls are quick,
they tend to add more details within calls when giving instructions to
employees. This kind is constrictive and uncomfortable. The responses are
also succinct, e.g., (Insha'Allah).

In the format for the closing section, heads of departments usually used
prayers as expressions of gratitude, which is a sign of pre-closing. In addition,
the adjacency pairs also included "a thank-response-request-accepted."
Overlap to praise Callee's efforts, and a movement to "leave-taking".

Conversation "2" between (Head Department and employee)

01 Caller: Ring —> Opening section
02 Callee: !
Alw

Allo
03 Caller: s dil oL (o)) s Lea sla o))

Alw halw maha habibati ansha'allah bikhayr
Allo, Hello Maha my Dear. | ask Allah to be okay.

04 Callee: (i o) 5383 maliny dll = "end of opening section"*
Allah yusalmij dukturuh habibti =
May God bless your doctor, my dear =
07Caller: (435 2) ollileS 13 i sae SV #)y 5 —alael 71 Sl 4d = pre- closing
= hasah ani rah aeadlah - warah akun mumawinah adha kamiltilya
(2 thania)

= Now I'm going to edit it - and I'd be grateful if I could print it all out
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(2 second)
08 Callee: s 5831w i Y Y //
/I la la shaghali hadha dukturuh
/I No, it's my job, doctor
09 Caller: ghaisy dl cay s pelaing cmbaing df/  ——p overlap in
/I Allah yahfazj, yahfazuj abwih, Allah yahfazj ""Leave-taking"

/I God protect, protect my dear, My Allah protect you
10 Callee: & o5 sla > Terminal exchange

Halw dukturuh, hilu
You welcome Doctor, welcome
11 Caller; aa3bally ¢dy 50l Aadudly
Bialsalamat abawiah, bialsalama

In God’s protection« Good bye

See Appendix "A" Formal heads departments, p: 101

The caller responded to the summons in the opening section's line (2) with
"Allo,” and in lines 3 and 4 they replaced their greeting and confined their
reply to "Allo, Hello Maha my Dear." May God bless your doctor, my dear. |
pray to Allah, the caller bypasses the "how are you" sequence and proceeds
directly to the "anchor position." By interacting with "directive verbs" when
directing the employee in a telephone call by using the verb, "My dear, did
you make me the schedule-did you print it?"

In the closing section, the caller used adjacency pairs in the lines "7" to "9
"A thank you—response—request—accepted," "Now I'm going to edit it-and
I'd be grateful if I could print it all out,” in per-closing and in the "leave-
taking section as a signal to end the call . "Pause™ as a hesitation "if it's the
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totally correct schedule,” while in line "11," i.e., "God protect, protect my
dear, My Allah protect you," prayer as gratitude, "is a sign of "Terminal
exchange".

B- Formal co-work (Male)

Table (4) shows the pragmatic elements used in this setting

Elements Disruptive
Adjacency pairs
Preference Speech acts
| « Lorganization
mg o
5l S8 £ 3 | &
z 23|89 85|32 slg |z
ol 0w | < ol = £ | 2 | g ¢ = <]
o = (=} 3l o © =2 of o © Ha e s
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< < | = [
Summons/ response answer
Identification / v v
recognition Self-
identification
Other- v v [ V||V
identification
Greeting v v v
How Neutral response v
are you Positive response
Negative response v | v
v vi|v
v v

The table (4) demonstrated that formal male co-workers used ""Allo,"
much like "yes," as a summons to response (yes; implies going directly to the
cause of the call), they used the greeting exchange, the how are you?"
sequence, which was used as a replacement for the greeting, and they moved
to the "anchor position" by using speech acts (directive verbs, expressive
verbs, and commissive verbs). According to the reason for the call, such as
"The caller asks for specific information or sends a proposal to the caller,”
more than using a preference organization, this is employed as a polite
strategy to maintain social function. The adjacency pairs are "ask-answer,
insertion pairs". This kind is confining and strict. "Only in this setting did the
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"identification/recognition," the other-recognition in "one telephone call,"
which was the first phone call between participants, appear.

The style of reply in this sitting is indirect and contains some hedging.

In the closing section sequence format, formal male co-workers tended to
use prayers as thanks, "Regards to..."with adjacency pairs " a thank —
response — request — accepted” as a sign of leave-taking. The "attriutable
silence" was found only in one call in this sitting because the callee couldn’t
complete the call (he was "busy at work™). The overlap indicates the
restrictive, while in terminal exchange the general closing expression is used
as a binary response, "Good bye." to show respect.

Conversation "3" between male and female co-work
00: Ring
01 Callee: a2 = summons response/ answer

Naeam
Yes

02 Caller: Sile 23l Sl

Alw alsalam ealaykum greeting sequence
Allo Peace be upon you

03 Callee; Stgwss dal 2Sull e

Waealaykum alsalam ahilan wshlaan
Peace be upon you and you are welcome

04 Caller: =~ adjacency pairs ""insertion pairs"
hada in Identification sequence
yo..
05 Callee: Sbs sia// Q1
I/ minu wyay?
[ who is it?
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06 Caller: fabac Jiul- &l s Q2

Hadratuk- aistadh eisam?
Are you- Mr. Essam?

07 Callee: sbs sie a2i (5l // A2

/I ay naeam minu wyay
/I yes, right who is it?
08 Caller; el o - &li jumn o8 5 ikl - Gaalall (e g o - 31 AL

Ani- situ suhaa min aljamieat almustansiriat - anattini ragm hadratik
- sit amani

I am - Miss Suhaa from University - | got your number from - Miss
Amani
09 Callee: (e o g s Ml el anad g je ) (5l Slgun s SNl - W //
// ha - ahlaan wshlaan ay aerifha last amani 'ahlan wshlaan sit suhaaa
Il yes — right | know her, to Miss Amani Welcome Miss Suhaa
13 Callee:  Jadll oy pualiy O o 4ot jlia g goim gall Uy 9o Lind 008053 ) gl gy - dll 5 =
reilla
= Wallah - wayh alwazarat tabgawn ahna mw yumna almawdue sar

Himuh shawkat yukhalisun alshughl malatahum
= You have to contact the ministery. We have nothing to do with this

Everything is related to the ministery they are responsible for its

Completion work "pre- closing"

14 Callee: &' // > Back channel

/Il ay
Il Yes

15 Callee; <LKl (¢ salalany)

Ayukhatibun alkuliyaat
They will tell your colleges
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16 Caller: Uiu) ¢lia 45 sian olai - alad - W // ""Leave — taking"'

/I ha - tamaam - tamaam mamnunuh mink astadh
Il ha - ok — thank you very much sir

17 Callee: Slal ol Liilpas adjacency pairs

Tahiaatuna last amani ""thank-response-request-accepted
Regards, to Miss Amani

18 Caller: 4sdlull aa 3y | S5 il e

Eayni aistadh shukran jzylaan Mae alsalamih  "*Terminal exchange"'

Dear Sir, thank you very much. Goodbye
19 Callee: 43tud) as

Mae alsalamih
Good bye

See Appendix "B" Formal Co-work, p: 113

The opening section was summarized as follows: In line (2), the callee
used "yes as a response to the summons."In lines 2, 3 and 4 they exchanged
greetings, 1i.e., Peace be wupon you and you are welcome, the
identification/recognition sequence. In line "4", the caller start to identifying
herselve to the callee "there's no prior knowledg callee interrupted her in
line "5" by saying " who is it ?", while she responded to him by another
question in line "6", i.e., "Are you- Mr. Essam? ". "Pause"was used as a
hesitation if he was the person. However, in line "7", the caller interrupted
her again and repeated the same question by saying, "Yes, right, who is it?"
to assure her that he was the right person. In this type of formal
conversation between co-workers, they avoided using the "how are you?"
sequence. The callee provided additional greeting expressions in line "9,"
documenting their knowing of one another through the back channel, " yes
—right I know her, to Miss Amani Welcome Miss Suhaa " and go directly to
"anchor position".

In the closing section, in line (13), the caller used a directive verb, i.e.,
"You have to contact the ministry." We have nothing to do with this.
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Everything is related to the ministry they are responsible for or its
completion work. "As an apology,” | can't help," which is a sign of pre-
closing. In line "14," the caller used "back channel” to show that she
understood what the callee meant. In line "16", the caller used adjacency
pairs " A thanks — response — request — accepted," while the callee in line
"17" used the expression "sending regards" as a sign of "leave-taking, i.e.,
"ha-ok — thank you very much, sir." Pauses as "there's nothing to say," i.e.,
"regards, to Miss. Amani." To show respect, they used binary responses
with general closing expressions, such as Goodbye, Goodbye, in terminal
exchange.

B- Formal co-work (Female)

Table (5) shows the pragmatic elements used in this setting

Elements Disruptive
Adjacency pairs

Preference Speech acts
organization

Insertion pairs

assessment

A thank — response —
invitation
Offer
Proposal

Ask — answer
raniiact _accantad
Back channel
Attributable silence
request
Locutionary act
Illocutionary act
Perlocutionary
act

pauses
Overlap

Summons/ response answer
Identification / v v v
recognition Self-

identification

Other- v v |v | v | Vv

identification
Greeting v v 7
How are Neutral response v v v
you Positive response

Negative response

v v v
v v

The callers at the table (5) Using "Allo" and also "Yes" as a response or
answer, greetings were exchanged between the participants. In this type of

57



calls avoid say "how are you" sequence. This sitting used the speech act
(directive verbs, commissive verbs) according to the reason of calls (clarify
information, inquiry), rather than dealing with "preference organization” to
reflect social acts (proposal) back channel (to confirm knowledge) and
overlap to show that this type is restrictive and unfriendly due to reducing
sequences. The responses are direct and detailed in this style.

Also, in this type, the "identification/recognition sequence" appears to other,
in only "two calls™ where there is prior knowledge between the participants
but no communication for a long time.

In the closing section, formal female co-workers choose to utilize
adjacency pairs "a thanks — response — request — accepted”. "Overlap" was an
indication of strictness and unfriendliness. To show more respect, | used
pauses as a delay for "have nothing to say" and "attributable silence"; waited
to check™" as a sign of final pre-closing; and used the general closing
expression as a binary response "Good bye" in terminal exchange.

Conversation "6" between two female co-works
01: Ring Opening section
02 Callee :

Alw
Allo

03 Caller: s cus aSile 23l )

Alw alsalam ealaykum situ nur
Allo -peace be upon you, Miss Noor

04 Callee: s il e 23l oSile

Waealaykum alsalam munaa - tafadali habibati
Peace be upon you Mona, - Hello my dear

05 Caller: ¢ < zisla

Shlunj sit?
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How are you Miss?
06 Callee: sk i) dlaaall alai //
/[ tamaam alhimdallihi anti shlunj?
/I All right - thank God how are you?
07 Caller: LilS (e dlu e al 5l ST daalall (g dgle | bl s e G diaeall //
ille Cpaaill Jo 5a¥L Uad (i
/l alhimdalaluh situ eayni habibati aitasaluu ealayh min aljamieat ‘aku
Awamir mursalatan min kullytina waeindi Khataan bialamir mal
Altaeyin malati
/I Alhamdulillah my dear Missmy dear they called me from the
University there are an orders been send from our college - and there a
Mistake in my order of appointment
Closing section

08 Callee: - z_rlalsaSa) S Fa (Fn)e - 4asd als (8 g - g lal s aSa) bl //
(5 6) g dil=
= // tamaam ajikih wakhabrj - bas abgi wayayh shuih - eazizatay
munaa ani ajikihwakhabrij aitasal bi j (6 thawani)
= // ok - I'll check it and call you - but - wait a bit with me - dear
Mona, I'll check it and call you later (6 seconds)
09 Caller: < i 43 siaa

Mamnunuh minji- sitin
Thank you-Miss Noor

10 Callee: sl

Tamaam
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Its okay
See Appendix "B" formal Co-work, p: 117

In line 2, the callee used "Allo™ as a response to the summons, and then in
lines (3, 4) they exchanged greetings, i.e., "Allo peace be upon you Mrs.
Noor," Peace be upon you Mona, - Hello my dear. In lines 5 and 6, "How are
you?" was used as a key to start the conversation (that means as a greeting),
I.e., all right, thank God. How are you? The caller goes directly to the "anchor
position."

In the closing section, in line "10", the callee used commissive verbs:
"promise to follow the topic and to call later,” which signal "pre-closing " i.e.
" ok - I'll check it and call you - but - wait a bit with me - dear Mona, I'll
check it and call you later I'll check it and call yo indicates too with overlap,
which indicate to strict. The" attributable silence was used to mean "waited to
check." In line "11", the caller used "adjacency pairs." The caller thanks — and
the pause response — request — accepted as a sign terminal exchange to show
respect for the callee's effort, the caller thanks, i.e., "Thank you, Miss. Noor."
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C- Informal co-work (Male)

Table (6) shows the pragmatic elements used in this setting

Elements Disruptive
Adjacency pairs

Preference organization Speech acts

request —accepted
Act

Ask — answer
A thank — response —
Insertion pairs
Back channel
Attributable silence
Assessment
invitation
Offer
Proposal
request
Locutionary act
Illocutionary act
Perlocutionary

pauses
Overlap

Summons/ response answer

Identification / v
recognition Self-
identification
Other-
identification
Greeting v v
How are Neutral response v v
you Positive response
Negative response
v V| v
v v

In the opening format, table (6) illustrates an informal male co-work that
uses "Allo™ as a summons response, more than "yes" (which is also deemed
an informal greeting), exchanging greetings, and broadening turns in "How
are you?" as a supplement to the greeting. At the end of the opening section
format, the male tends to use adjacency pairs. Those are “ask-answer and a
thank you; response — request — accepted", and also the speech acts (Directive
verbs, Commissive verbs, Expressive verbs) are generally used to convey
collaboration and kindness.

In the closing section, the caller employed adjacency pairs " A thank —
response — request — accepted" with prayers , as a sign of pre-closing , with
expansi n in turns using overlap , to express the participants' togetherness.
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Conversation 3 between male and female co-work
01: Ring
02 Callee: @2 summons response/answer

Naeam
Yes
03 Caller: oSie 23l ) =
Alw alsalam ealaykum
Allo Peace be upon you
04 Callee: <la) o dlal 4l dea 5 22l Kile

Waealaykum alsalam warahmat Allah ‘ahlan sit rehab
May the peace and mercy of God be upon you Welcome Miss Rehab

05 Caller: sl iu) i sli g 5 Slal
'‘Ahlan wshlaan shlunuk aistadh Ahmad
Welcome how you are Mr. Ahmed
06 Callee: g m 4 galow 4l //
// Allah yusalmij Allah yuezij
I/ God bless God bless

10 Callee: paae 54l gadia (ulil) S ()Y Clila dl 5 aa ()0 shaa dll 5 Y // =
agle Jaxoal i jlad Jelie —> Pre-closing

= // la waallah maedhuruh ani hum wallah mablaght li‘ana akthur
Alnaas mashghulat waedahum mashaghil Famaradat adghat
Ealayhim
=/ No, by God you are excused | am the one who did not inform
anyone by God because most people are busy and have jobs | did
not want to pressure them
11 Caller: = 40 £Ls o)) aSile 5 ddle dl old o) Ganl 5 138 2l Siu) e Y Y //
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= [/ la la eaynay astadh ‘ahmad hadha wajib - an sha' Allah eagibatan
Khayr ealaykum ansha'allah
=// No, no - dear Mr. Ahmed this is an obligation, every thing come
From Allah is good —> Leave-taking
12 Callee: = <hiay il o ol 401 //

= /I Allah yusalmij sita Allah yukhaliyk
// God bless you Miss God bless you

13 Caller: 4e3lall aa —> Terminal exchange

Mae alsalama
Good bye

14 Callee: Sl xa
Mae alsalama
Good bye

See Appendix "C" Informal co-work, p: 124

In line 2, the callee used "yes" as a response to the summons. In lines (3 to
4) they exchanged greetings with extended greetings, i.e., Allo Peace be upon
you, May the peace and mercy of God be upon you Welcome Miss Rehab.
"How are you" in the lines 5 and 6 is a supplement for the greeting. The line
"6" ends the opening section format by saying "Welcome, how are you, Mr.
Ahmed". Overlap with prayers was employed as a polite expression to
demonstrate sympathy, i.e., God bless God bless.

In the closing section, pre-closing in line "10," the caller used "Expressive
verbs" and "Conditives," with overlap as a sign of pre-closing, i.e., "No, no-
dear Mr. Ahmed, this is an obligation, everything that comes from Allah is
good," while in "leave-taking," they used adjacency pairs "A thank -
response- request-accepted” to end the call, i.e Participants with equal status
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C- Informal co-work (Female)
Table (7) shows the pragmatic elements used in this setting

Elements Disruptive
Adjacency pairs
| Preference organization Speech acts
(]
= §-§'_ 2 e} %
[} — —_ =
HEEIE R R 18|z
21 8¢5 p o S & @ = c = o > & g
S =7 S 3 5 5| =2 = S 4 3 1] < S S
I | = | B | 2 < = = sl 8 @ =] g =
~l 8| B 2 o S| 5 2 = £l 5 T S S 3 3
sl =3 | 8 s | & 8 s o] 2 ] = = =
< s 2| & m | S 2] S = = 3 3 =
S92 | — 2 < § =
<C -
Summons/ response answer
Identification v v
/ recognition Self-
identificati
on
Other-
identificati
on
Greeting v 44
How are | Neutral response
you Positive response v v Vv | ¥ v
Negative v
response
v |V V| v v
v | v v

In the opening format, table (6) illustrated that informal female co-workers
had used "Allo" as a summons response/answer, which they expanded in turns
of the greetings as well as the "How are you?" sequence. Overlap to convey
intimacy and use the adjacency pairs "ask-answer, insertion pairs", then the
caller goes to "anchor position". This type tends to use preference
organization (offer, proposal, request), more than speech act (direction verbs)
to demonstrate correlation between participants.

In the closing section format of informal female co-work, we extended the
turns within the pre-closing by using different closing expressions such as,
"No, no-leave the reservation as it is, | know it-1 know it-so-ok-tomorrow
then, no, my dear no leave it." "The participants are friends or close,” with

64



adjacency pairs "A thank - response - request - accepted," and payers as a sign
of departure. The overlap shows familiarity.

Conversation 2 between two female co-workers
01: Ring
02 Callee : sV
Alw
Allo
03 Caller: (s sla Sl // Overlap in "'greetings"
/Il alw halw habibi
I/ Allo, Hello my dear
04 Callee: s //
I/l Halw
// Hello
05 Caller: xus sl //
// halw habibi
/[ Hello my dear
06 Callee: @5 //
/I shlunj Ovelap in ""*how are you™'
/[ how are you
07 Caller: ¢ 435Ld deal direall milal 5 538 50,y daeall //
/l alhamudalaluh bikhayr bikhayr fadwat ligalbaj alhimdalaluh
aihmad shilunah?
/I Alhamdulillah fine fine thank you thank god how is Ahmad?
08 Callee: dtresll iy dil 5 //
// wallah bikhayr alhamd lilah
// By God, we are fine thank God
09 Caller: ¢ lgsld A iy d) pealoy 4 - 33 928 //
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// fadwat - la - Allah yusalmij Allah Ikhleej khalat shiluniha?
/Il thank you - for - May God bless you, may God bless you , Aunt how
Is she?
10 Callee: diaesl) 4l 53 g8 //
// fadwat wallah alhamudalalah
I/l Thank you God be praised

13 Caller: 4k \eds Al Juasill Al lgdse Y Y= Pre - closing
= la la eufiha yata'akhar altawsil yata'akhar khaliyha yalh
= No, no-leave the reservation as it because the delivery will delay
14 Callee: Juasill (e sl Lia 1 5IS et (Y (588 (503 53 1)
Adha tarudiyn fikri lan hamuh kalu minaa liawmayn altawsil
If you want think about it because there is time for two days before
the delivery
15 Caller: 4l sas 3a 5 lgda Jwagalleamla ALY Y/ Leave- taking
/I la la yata'akhara hahih madam wasiati khaliyha wahdat biwahdat
yalih
// No, it won't be late leave it, since you've booked, let it be one
16 Callee: Gaesd lia (ci sl (p s o 55 13
Adha tredin tughayirin khabirini minaa liawmayn
If you want to change during these two days, call me
17 Caller: 4edlall e 4ala Terminal exchange
Hahih Mae alsalama
It's ok Good — bye
18 Callee: 43Sl ae
Mae alsalama
Good-bye
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See Appendix "C" Informal co- works, p: 121

In line 2, the callee used "Alloas a response to the summons , then in lines
"3 to 5," greetings exchanged are used with expansion of turns , i.e., Allo
Hello my dear, "Hello , Hello my dear", and also in " how are you," in lines
"6 to 10", i.e., Alhamdulillah fine, fine t you-thank thank God how i Ahmad?
By God, we are fine, thank God, etc., and go directly to "anchor position".
Overlaps with prayers were utilized to show closeness and intimacy.

As far as the closing section, they extended the turns in line "13". The
caller used expressions, i.e., No, no-leave the reservation as it is because the
delivery will be delayed, as a sign of pre-closing, and in leave-taking used,
I.e.,, "If you want to change during these two days, call me,” as a sign of
ending the call, while in line "16," the terminal exchange, i.e., "It's OK, good-
bye, , good-bye.
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D- Informal classmate (Male)

Table (8) shows the pragmatic elements used in this setting

Elements Disruptive
Adjacency pairs
| Preference organization Speech acts
(5]
[ Q| = o @
= | 88|81 ., o § 3| . gl g1z
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< S| = o g 2| £ o 2l 3 =
= g S I
<C =
Summons/ response answer
Identification / v v
recognition Self-
identification
Other-
identification
Greeting v v
How are | Neutral response 44
you Positive response v v v
Negative response
v v v
v

In the opening format, table (8) illustrates that informal male classmates
use "Allo" as a summons response/answer, much as they use "yes." They
stretched in exchange greeting, "How are you?" It was used as a replacement
for the greeting, which responses in this sitting are brief, as "phatic
communion.” Adjacency pairs are "ask-answer." This type used "speech act,"
"commissive verbs," and expressive verbs" to reflect cooperation among
participants, much as it deals with preference organization (“proposal,
request"), showing friendly and togetherness.

In the closing section of informal classmate pairs, " a thank — response —
request — accepted" are used as a sign of " leave-taking" and extended turns in
terminal exchange with the general closing expression "Goodbye." is used to
demonstrate connectedness.
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Conversation "2" between male and female classmates

01: Ring
02 Callee: a2 —>  SUMmMmonS response
Naeam
Yes
03 Caller: aSile a3l ¢l
Alw, alsalam ealaykum Greeting

Allo <Peace be upon you
04 Callee: <o Ja) 43S 45 il das 5 22l oSile
Waealaykum alsalam warahmat Allah wabarakatuh, ahila situn
And upon you be peace - and the mercy and blessings of God be
Upon you, Welcome
05 Caller: <lisa (5 5Ld oy <1 aie Ml ol s claloy 4l
Allah yusalimak shilunuk iustadh eabd alkarim shlun sihatak
May God bless you, how are you, Mr. Abdulkarim, How have you

been?
06 Callee: Slgws s Ja) Slgas s ol —> response in "*how are you
A hilan wasahla, ahilan wshlaan as "‘phatic communion**

Welcome« Welcome

07 Caller: waall i€ jlacal e o 5 500 Jind e cllis 4

Allah yukhaliyk eayni astadh mabruk ealaa asdar kitabak aljadid

May God bless you dear Mr., congratulations on publishing of

your new book.

Closing section
09 Caller: _sa JS Jaling - ol ) iSall £l ()5 - JeDM Lgie dll oL o) // =
= // an sha'allah minha lilaealaa - wansha'allah aldukturah — tastahil
Kula khayr
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= [/ God willing, from her to the top-and God willing the doctorate-
you deserve all the best.
10 Callee: <k oSV a5y o Gl ¢palst //
// taslimin, taslimin sita yawm alalkumi yarb
/Il thank you, thank you, God willing and the same to you God willing
11 Caller: o) siSall lgia (oo Cann - iy dll) — oy S de 30 - clilay dl - eladon &) //
I IR P i N Y
= /I Allah yusalimuk - Allah yukhaliyk - astadh eabd alkarim — Allah
Yukhaliyk - habayt bas abarkilak — ah wansha'allah minha
Lildukturah
= // May God bless you - may God protect you — Mr. AbdulKarim —
may God protect you —I wanted toCongratulate you - Oh, and, God
willing, from her on the Ph.D.
12 Callee: «k 2¥ oY) sl elllasny g s dl jany &l dll // - overlap in Lave- taking
/I Allah yubarik bieumurik sit wayahfaziluk abu alawalad yarab
/l May God bless by your age Mrs. and protect to you father of your
children God willing
13 Caller: <lday & celiday &) // overlap in "'"Terminal exchange"
/I Allah yukhaliyk, Allah yukhaliyk
I/l God bless you, God bless you
14 Callee: &) zls
Hiaj Allah
You are welcome
15 Caller: Aadldl pa clabiy dl ccliday &) //
/I Allah yukhaliyk, Allah yusalimuk mae alsalama
/Il God bless you, may God bless you Good-bye
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See Appendix "D" Informal Classmate, p: 134

In line "2," the callee used "yesas a reply to the summons , in lines " 3 and
4," greetings exchanged with expansion, i.e., Allo Peace be , and upon you be
peace and the mercy and blessings of God be upon you. Welcome," in lines "'5
and 6, in line "5and 6", how are you, a substitute for the reeting and the
responses as “phatic communion ", i.e., May God bless you, how are you, Mr.
Abdulkarim, How have you been? , Welcome, Welcome.

The caller initiated the pre-closing part by using prayer as "greeting"” in
line "9" of the closing section. "Expressive verbs are used to express"
congratulations "with an overlap to express cooperation, i.e., God willing,
from her to the top-and God willing the doctorate -you deserve all the best.",
The pause as a delay means " there's nothing more to say," In lines 10 to 12,
they expanded turns with adjacency pairs " a thank — response — request —
accepted” as a sign of leave-taking, i.e., May God bless your ...etc. while
reples in lini.e., , i.e. G you-may s you - you-good-bye, u - Good-bye as a
sign of " terminal exchange".
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D-Informal classmate (Female)

Table (9) shows the pragmatic elements used in this setting

Elements Disruptive
Adjacency pairs

Preference organization | Speech acts

pauses
Overlap

Ask — answer
Act

request —accepted
Insertion pairs
Back channel
invitation
Offer
proposal
request
Perlocutionary

A thank — response —
Assessment

Attributable silence
Locutionary act
Illocutionary act

Summons/ response answer

Identification v v
/ recognition | Self-
identification
Other-
identification

Greeting v v
How are Neutral response
you Positive response
Negative response | v 4 V| v v

_/ - - T

In the opening format, table (9) shows an informal female classmate using
"Allo" as a summons response/answer. They exchange greeting formats,
while they go into expansion by saying "How are you?", it is used as a
replacer for the greeting. Adjacency pairs are "ask-answer, insertion pairs"
tend to use the preference organization "proposal, request”, much more deal
with the speech act "expressive verbs". This type is friendly and close.

In the closing section, informal female classmates used adjacency pairs " a
thank — response — request — accepted” as a sign of leave taking, with
prolonged turns. And most participants used "Good bye" to show gratitude in
the terminal exchange.
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Conversation "1" between two female classmates
01: Ring
02 Callee: Opening section
Alw
Allo
03 Caller: aSile 23041l

Alw alsalam ealaykum
Allo Peace be upon you

04 Callee: o2l oSile 4
Waealaykum alsalam
Peace be upon you
05 Caller: (> b iy ) o i oL //
// shlunj situ zaynab shlunj habibi

// How are you, miss Zainab How are you my dear?

06 Callee: ¢ ¥ S5l 55 dlaeal) bl 5 //

/I wallah alhamudalaluh anti shlunki alamur ?

// By God, thank God how are you, how is it going?

07 Caller: zelal s 928 gl il yudy ¢ iy dll 5 //

// wallah bikhayr, bikhayrallh yakhlij fadwat ligalbaj

// By God fine, fine - may God protect you my dear

08 Callee: Ja¥!//
/I alahal
I/ your family

Leisha (g cajele g — 48 )5l gl Jiag ol -LeaaS
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/I Allah yusImilij habibati 'uklij habibati aklij shanuw asm almaktabat
allly kilati ealayha zina ani katabtuha- ah yaeni smuha bialwaragih —
bas maearaf win hataytuha

I/l God bless you my dear | wanted to ask you my dear please what is the
name of the library which you tell me was good ,I wrote it, uh, | mean
its name is on the paper - but I don't know where | left it

15 Callee: iy diSe - i€ — (gl 5l — o =l // = pre- closing
= /IAh - ayi - ay ay - kanat - maktabat bashaar
= // ah- yes - yes yes - it was - Bashar Library

16 Caller: cpelod Jans 4l auVhdaa 5ia ¥ o 8 oL JsSlea— o
ha - dah akul yarbi hi law la mutawahimat bialiasm yalh habibati
taslimin
Ha - | kept trying to remember, Lord, is she or not | was delusional by

her name, Thank you, my dear , Thank you ""L_eave —taking"'
17 Callee: Jaly by //
// yahilan yahilan ""Terminal exchange"
I/ welcome Welcome
18 Caller: gl s 4 sy paalas //
/[ taslimin rahmat Allah walday;j

// thank you may God have mercy on your parents

19 Callee: Maly
Yahala

Welcome

20 Caller: ue wlu//

/1 silmili eayniun
// my regards dear
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21 Callee: >wbl//
I/ 'Yahala
I/ welcome
See Appendix "D" Informal classmate, p: 133

In line "2", the caller responds with 'Allo’; in lines "3, and 4", greeting
exchanges, i.e., Allo-Peace be upon you, Peace be upon you, "how are you"
instead of the greeting, "phatic communion™, which "extends in turns, How
are you doing, Zainab? How are you doing, my dear? By God, thank God-
how are you-your news, etc." overlap to reflect kindness.

In the closing section, pre-closing in lines "15", i.e., "ah-yes-yes-yes-it
was-Bashar Library" with overlap to demonstrate support. "Pause" as
hesitation, "it’s the right names "15", i.e., "ah-yes-yes-yes-it was-Bashar
Library™ with overlap to demonstrate support."Pause™ as hesitation, "it's the
right name," used adjacency pairs A thank you — response — request —
accepted, in line "16", i.e., Ha - | kept trying to remember, Lo she-or not-or
not - ...." leave-takinglave - taking . And participants extend turns in the
terminal exchange with overlap to reflect solidarity, in lines "17 to 21," i.e.,
"welcome welcome, thank you—may God have mercy on your parents ...etc."

3.5 Findings

The following section presents explanations of the analysis of the data
collected from the live recording of "32" telephone calls to describe the
results accurately , interpret the data elements of disruptive and interface, and
to verify the hypotheses as well as to achieve the objectives.

Table (10) below shows the frequency of the elements, disruptive and
interface, having an influence on the expansion or reduction of turns between
participants, as well as the typical formats of telephone openings section
sequence, where the current study comes to the following findings:

1- In the opening section, the elements of “adjacency pairs" (‘ask-answer"),
which have (24) turns making up (75%) of the data, are automatically
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2-

employed in discussions during conversations of participants to clarify
information through turns with formal and informal telephone calls.
The disruptive element "overlap™ has occurred 23 times which
represents (71.875%) of the data in the opening section.

Overlap is important in the disruptive element which is utilized in

formal telephone calls to show (strictness, unfriendliness, restrictive,
stringent, and accuracy) that the discussion will be brief and that the turns
will be decreased. They are compared to informal telephone calls
conversations which show (cooperation, intimacy, closeness, familiarity,
and togetherness) , that may lead participants to prolong turns throughout
conversations.

3-

Speech acts in the openings occur (22) times, which represents
(68.75%), where "11" of them are "Directive verbs", "7"Expressive
verbs "and "4"Commissive verbs ". Participants employ these phrases
to create utterances that serve certain goals. In order to interpret what
was said and demonstrate mutual respect and collaboration.

Preference organization in telephone openings section occurs (10)
times, representing (31.25%), of the total calls under discussion. where
"5" of them are “request”. Preference organization is a technical sense
divided into preferred and dispreferred social behaviors by the
preference structure.

Finally, the disruptive elements “pauses” occur (7) times, which
represent (21.875%) of the data in the openings section, these short
silences between turns symbolize hesitancy or delay for giving
themselves time to respond.
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Table (10) The Total Frequency of Occurrences of Elements, Disruptive, Interface, in telephone openings section

Sitting Elements Disruptive Total
Adjacency pairs Preference organization Speech acts
[ — — —_ — - 4 4+
. e 5 8| & 8 g2 8|8 8
5 - o g = E 8|0 |2 sl 22 >
= =322 T 8 3 s ® 2|3 e x| 8 8 z
7} = ol = %2} = = = a = [aB o s} S
& S S o> 2| = ] e © < @ = = =
I <gee 8 o 8 3 E 3| 3 3
4 = = © o) o o o
) <1} m = — = -
<C 2 = - 5}
- < o
%
Formal Male heads 3 1 0 1 1 0 0 0 0 0 0 0 0 4 0 10
department 31.25%
Formal Female 4 0 0 1 2 0 0 0 0 0 0 0 0 4 0 11
heads department 34.375%
Formal Male co-work 3 0 1 1 4 1 1 0 0 0 0 1 0 3 0 15
46.875%
Formal Female co- 4 0 0 2 3 2 0 0 0 0 1 0 0 3 0 15
work 46.875%
Informal Male co- 2 2 0 0 3 0 0 0 0 0 0 0 0 4 0 11
work 34.375%
Informal Female co- 3 0 1 0 3 0 0 0 0 1 1 1 0 1 0 11
work 34.375%
Informal Male 3 1 0 2 3 0 0 0 0 0 1 1 0 2 0 13
classmate 40.625%
Informal Female 2 1 1 0 4 0 0 0 0 0 1 2 0 1 0 12
classmate
37.5%
Total 24 5 3 7 23 3 1 0 0 1 4 5) 22 98
10
% 75% 15.625% | 9.375 21.875 71.875 9.375% | 3.125 31.25% 0 | 68.75% | 0%
% % % % % 100%
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Table (11) on page 79 shows the frequency of the elements, disruptive and
interface, have an influence on the expansion or reduction of turns between
participants, as well as the typical formats of telephone closing section
sequences. The current analysis leads to the following results:

1-

In the closing section, the elements of the adjacency pairs, "A thank-
response-request-accept” pairs, obtain a percentage (27) of the data,
which represents 84.375%) of the data. It is a pair emerging as a signal
for pre-closing, for expressions of mitigating the closing section.

In second place, overlap, which occurs (24) times, represents (75%) of
the data. Overlap is a symbol of "leave-taking and terminal exchange".
It is referring to the attitude of support between participants in
informal telephone, whereas in formal telephone, it points to a state of
toughness and unfriendliness.

In third place, speech acts come in the opening. They occur (22) times,
which represents (68.75%), where "11" of them are "Directive verbs"
and "7" expressive verbs" and "4" compissive verbs". They are
important in the closing section, which is used for the overall final
check (the caller understands what the caller said before closing)

In fourth place, "pauses" are used twenty-one times, which represents
65.625%) of 32 phone calls, which are considered as pre-closing signs.
Pauses are interpreted as ashesitation (abruptness, or blurring), or
delay (I have nothing to say), which is understood as an unwillingness
to complete the call.

Finally, "preference organization" comes. It occurs ten (10) times,
representing (31.25%) of the total calls under discussion. where "5" of
them are "requests”. The responses to these preferences determine
whether the closing section will be ended by thanks or apology for
bothering the callee.
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Table (11) The Total Frequency of Occurrences of Elements, Disruptive, Interface, in telephone Closings section

Sitting Elements Disruptive Total
Preference organization Speech acts
3
3 . g
S = = e | § S
a2 % S E GE) § § @ .5 é ?,
2 5|3 T g | 8 5 | & = E 3 S
8 2 3 = g1 | £ | ¢ g & |8 5
o (@] [a'] < @ = (@) o o 2 = o %
Formal Male 0 4 0 2 2 0 0 0 0 0 0 0 0 4 0 12
heads department 37.5%
Formal Female 2 2 0 4 4 0 0 0 0 0 0 0 0 4 0 16
heads department 50%
Formal Male co- 1 3 0 3 3 1 0 0 0 0 0 1 0 3 0 15
work 46.875%
Formal Female 0 4 0 1 4 1 1 0 0 0 1 0 0 3 0 15
co-work 46.875%
Informal Male 0 4 0 1 2 1 0 0 0 0 0 0 0 4 0 12
co-work 37.5%
Informal Female 2 2 0 3 3 1 1 0 0 1 1 1 0 1 0 16
co-work 50%
Informal Male 0 4 0 3 3 0 0 0 0 0 1 1 0 2 0 14
classmate 43.75%
Informal Female 0 4 0 4 3 3 0 0 0 0 1 2 0 1 0 18
classmate 56.25%
Total 5 27 0 21 24 7 2 0] 0o [1 4 5 22
10
o 15.625% 84.375 0 65.625 75 21.875 6. 25% 31.25% 0% 68.75%
%0 % | % % % %
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In the opening section, the high percentage of elements is in "adjacent
pairs," or "question-answer." In the second place, the elements of "Overlap"
come, and in the third place, "Speech Acts"(directive verbs, expressive verbs,
and commissive verbs). In fourth place, "preference organization"(request,
proposal, offer) and last, the "pauses”. as in Figure 4.

M 3;20%

M Adjacency pairs " ask - answer " (75%)

L 2;13%

A

H Overlap (71.875%) H 4;27%
i Speech act (68.75%)
H1;,7%

L1 Organization preference ( 31.25%)

M Pauses(21.875%)

M 5;33%

Figure (4) the percentage of frequency of elements, disruptive and interface telephone openings

While in the closing section, in the first place, the elements of the
adjacency pairs "a thank-response-request-acceptance”, in the second place,
the elements of "Overlap”, and in the third place, "speech acts"(directive
verbs, expressive verbs, commissive verbs). In fourth place, "preference
organization" (request, proposal, offer) in fourth place, "pauses™ and lastly,
"preference organization". As in figure 5.
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1, 7%

H Thank-response - request -
accepted (84.375%)

H Overlap (75%) 2;13%
5;33%

H Speech act ( 68.75%)
3;20%
i Pauses ( 65.625%)

L4 Preference 4;27%
Organization(31.25%)

Figure (5) the percentage of frequency of elements, disruptive and interface of telephone closings

Finally, calls are classified according to status and gender, which are the
variables that tend to be frequently used for the elements of disruption and
interface during telephone calls. This analysis found that in the openings
section there are "98" turns;

1- The "formal male of co-work™ of (15) turns uses the elements (ask-answer
and insertion pairs), the disruptive element (pause, overlap, backchannel and
attributable silence), and speech acts (directive verbs, commissive verbs,
expressive verbs).

And formal female co-workers utilize the elements (ask-answer pairs ) , the
disruptive element (pause , overlap, backchannel) , the preference organization
( proposal ) ,speech act (expressive verbs) to represent the highest rate in the
openings section at an average of (46.875%) .

2-"Informal male classmate" came in second with a rate of (13) turns, which
is equal to (40.625%), using the elements (ask-answer and a thank-response—
request—accepted), the disruptive elements (pause, overlap), the preference
organization (proposal, request), and speech acts (commissive verbs,
expressive verbs).

3- Informal female classmate got third place with a rate of (12) turns, which
is equal to (37.5%) , the element (ask-answer, a thank-response, request-
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accepted and insertion pairs ) , the disruptive element (overlap) , the
preference organization ( poroposal , request ) , speech act (expressive verbs),
which represents (37.5%), and

4- In fourth with (11) turns, which is equal to (34.375%), each of the formal
female heads department "employs the elements (ask-answer), the disruptive
element (pause, overlap), speech act (directive verbs),

With informal male co-workers using the elements (ask-answer and a
thank-you response-request—accepted), the disruptive element (overlap),
speech act (directive verbs)

And also the informal female of co-work "uses the elements (ask-answer and
a thank-response-request—accepted), the disruptive element (overlap), the
preference organization (request, offer, and proposal), speech act (expressive
verbs),

5-the formal male heads department comes in last with (10) turns, which is
equal to (31.25%), the element as (ask-answer) , the disruptive element (pause
, overlap) and the speech act (directive verbs), which represents (31.25%), As
in figure (6) below

M Formal male and female of co-
work (46.875%)

M Informal male classmate
(40.625%) 5
H Informal female class mate 4
(37.5%)
3 -
4 Formal female heads 2
department, informal male and
female co-work (34.375%) 1 - I
0

Figure (6) Frequency of the elements, disruptive and interface of formal and informal telephone
of heads department, co-workers and classmate in openings section
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The closing section, on the other hand, has an average of 118 turns and has
a higher percentage of used elements between the sequences;

1- The largest percentage for "Informal female of classmate™ (18) which
percentage (56.25%) the elements used (a thank — response — request —
accepted), the disruptive element (pause, overlap, backchannel), the
preference organization (request, proposal), speech act (expressive verbs),

2- Second-placed "Formal female of heads department the elements utlized
(ask- answer and a thank — response — request —accepted), the disruptive
element (pause, overlap), speech act (directive verbs),

And informal female of co-workers in (16) turns, that either percentage
(50%) employs the elements (ask- answer and a thank — response — request —
accepted), the disruptive element (pause, overlap, backchannel and
attributable silence), the preference organization (proposal, offer and request),
speech act (expressive verbs),

3- Third-placed "Formal male of co-work , which uses the elements ( ask-
answer , a thank — response — request —accepted) , the disruptive element
(pause , overlap, backchannel) ,the preference organization ( request) , speech
act ( commissive verbs , expressive verbs),

And formal female of co-workers in (15) turns, how each percentage
(46.875%), uses the elements (a thank — response — request —accepted) , the
disruptive element (pause , overlap, backchannel and attributable silence) , the
preference organization ( proposal ) , speech act ( commissive verbs and
directive verbs),

4- Fourth-placed "Informal male of classmate” in (14) turns in what
percentage (43.75%), employing the elements (a thank — response — request —
accepted) , the disruptive element (pause , overlap) , the preference
organization ( proposal, request) , speech act (commissive verbs and
expressive verbs ),

5- And at last , " the Formal male of heads department utilizes the elements
(a thank — response — request —accepted), the disruptive element (pause,
overlap), speech act (directive verbs),
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And Informal male of co-work the elements (a thank — response — request
—accepted) , the disruptive element (pause , overlap and backchannel) , the
preference organization (request) , speech act ( commissive verbs , expressive
verbs), in (12) turns , that percentage (37.5%) ,as in figure "7" below

M informal female classmate
(56.25%) 6

M formal femal heads
department and informal 4
female co-work (50%)

H Formal Male and female 3
co-work(46.875%)

i Informal male classmate
(43.75%)

[ERN

1 -
i formal male heads '
department and Informal
Male Co-work ( 37.5%)

Figure (7) Frequency of the elements, disruptive and interface of formal and informal telephone
of heads department, co-workers and classmate in closings section

3.6 Disscussion

After applying quantitative and qualitative methods to "32" phone calls
between heads of department, coworkers, and classmates, "16" formal calls
and "16" informal calls, the study will discuss the findings hereafter:

It was found that the Arabs "lIraqis, demonstrate that majority of telephone
openings sequences reduced."Caller ID may affect the asymmetry of data
noticed about prior telephone conversations by permitting the recipient to
know it before lifting the phone,” (Schegloff 2002, p. 293)." That the "Iraqgis"
telephone openings are three sequences: the summons respond/ answer,
greeting sequence, and how are you sequence. Except for 3 calls that
included the identification/recognition sequence next to the other three
sequences ,one in "formal call "male" of co-work ” “first call between
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participants” and in two formal calls “female" co-work™ there is prior
knowledge, but no communication since long time ,. Whereas the telephone
closings sequence are; pre-closing, leave-taking and terminal exchange.
This is comparable to"Schegloff 1986™Schegloff 1973.While the frequency
occurrences of elements, disruptive and in openings of telephone among
Iraqis.

In opening section, the elements of the "adjacency pairs ‘ask-answer’
obtained (24) turns” in the first section, accounting for (75%) of the data,
which are essential pairs that naturally occur in talks between participants to
clarify the sequence of telephone openings. Telephone calls are made up of
pairs of sequences. In telephone conversations, it makes sense that two
utterances were necessary to coordinate the pair; rather than one utterance.
(Caller and Callee) so we must communicate through this pairs. When the first
person talks, he waits for the second speaker to reply before determining
whether the second speaker recognizes him, heard him clearly, did understand
what he said, accept or not, etc. The conversation would be useless without
this pair. Uses in everyday communication with all sitting, both formal and
informal telephone calls.

The current study has noticed that the disruptive element ""Overlap™ is
presented in the openings section in the second highest percentage of 23"
turns, that represents (21.875%). Overlap is a critical element that assists in
determining the nature of interactions between participants during turns ,
which in "formal calls" the participant tends to reduce sequence and response
by using short answer , and participants are not comfertable in this type and
would like to end call it indicates strictness, unfriendly, while in "informal
calls " it indicates friendliness and solidarity “ the participants will be free to
expanded turns that reflect intimacy , familiarities amonge them .

In the openings, "'speech acts' come in third place. Occur (22) times, that
percent (68.75%), with (11) of them being "directive verbs,"(7),"expressive
verbs," and (4) and "commissive verbs,"at the opening section, speech acts
serve an important function in guiding the discussion and establishing its
functions. Males interact with these verbs more than females do, and they are
utilized more frequently during formal calls than during informal calls. To

85



comprehend the conversation and accomplish the expectation of the telephone
call were." Talks" achieve goals by using these verbs.

The 'preferred organization' comes in fourth. It happens at the
beginning of the phone call ten times at that rate (31.25%). Where "5" of them
"request," "4" of proposal, and "1" of offer of the total calls under discussion..
Organization of Concept Preferences is a significant organizational tool that is
employed to enhance communication between parties and is more commonly
used by women during informal calls than by men, while being used less
during formal calls. Females tend to show synergy through making proposals,
offers, invitations, assessments, or requests and softening responses when
rejected or unwilling. It then decides whether to prolong the call or end it.

Finally, the disruptive elements *‘pauses’ occur (7) times, which
represents (21.875%) of 32 phone calls in the openings section, Pauses are a
sensitive element, and the pauses in the openings section convey that the
person on the other end of the call is either astonished or busy and would like
to finish the call. and use less than in openings section.

Telephone openings discussions generally use "greetings" as a common
starting point to expand into discussion pairs, etc. In contrast, telephone
closing discussions converge from a variety of conversations on their way to a
regular joint conclusion with “"goodbye™ or its variants. Using the techniques
and devices to initiate the pre-closing process can help mitigate the closing
section. Closings are a complicated issue, confusing, and to threat for saving
face acts through communication. When it came to assessing closings, this
mechanism's availability presented a challenge for conversation analysts
because "...an infinitely extendable string of turns to talk [might] be formed"
(Schegloff and Sacks, 1974, 1973,p: 237) . The closing process, which the
participants use to initiate the closings, is regulated by the employment of

these mechanisms and devices in the closing section.
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The “Iraqi” Arabs always lengthen the turns in the closing section , because
the closing process is a sensitive process,they used thanks and appreciation,
devices employs in pre- closing as say “God willing” while in leave - taking
and terminal exchange using expression as " "God bless you " Allah yukhlik™
,..etc. Then expand by mechanisms of the element "overlap and pause™
between turns of conversation to show familiarity in the section of taking
leave and exchange final to facilitate the closing process.

Due to the sympathetic and sociable nature of Arab "lraqgis,” the closing
section of the discussion featured the highest usage of disruptive elements and
interface.

The "a thanks-response-request-accept' pairs in the adjacency pairs
received a rate of 27 turns, which equals (84.375%), the greatest percentage in
the openings and closings section. These pairs are employed as a technique in
order to save face and lessen the risk of closings, particularly among
"females.” Participants often employ "prayer, invocation, and thanks," closing
sequences, and the frequency of devices the words "Insha'Allah,” which is
equivalent to the word "OK" in English, and "Tamaam,which means "yes" or
"ok" as an indication of acceptability.

In closing section, where **overlap' obtained the second-highest percent in
"24" This equates to (75%) of the turns. This mechanism is a delicate matter
because participants often prolong their turns during leave-taking and terminal
exchanges, demonstrating collaboration and friendliness in informal calls
while "overlapes, demonstrating collaboration and friendliness in informal
calls while "overlap™ indicates to soften the "strict" in formal calls.

After the "‘speech acts'™ Fourth place goes to the disruptive element
"Pauses™, which occurs 21 times, that (65.525%) in the closings section,
which is higher than the rate of the openings section. Pauses are a critical
element that is understood to be a signal of the pre-closing section. Give an
impression of being unable to continue the call.

And interface elements during telephone openings calls according to
"status and gender"’, with the highest rate for "male and female formal co-
workers" with an average of (15) turns. This represents 46.875%, and the
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lowest rate to each of, in the fourth place, "formal female heads department”
with a rate of (11) turns, which represents (34.875%), and in last place,
"formal male heads department™ with (10) turns, which represents (31.25%).
What determines the character of this type of formal telephone call is the
reason for the call, such as "The caller requests specific information or sends
the caller an invitation, inquiry, etc." The interaction in these sequences, in
addition to the nature of the relationship in these calls, although the
"participants of equal status or being of different status (low/high"), is a
crucial factor that affects the lengthening or shortening of turns, which makes
the status have a higher impact than gender.

According to interface elements during telephone closings, *'status and
gender™ have the highest rate for "Informal female classmate™ at an average
of (18) turns. This represents (56.25%), while in the second place, "Formal
female of head department and informal female of co-work in (16) turns,
which represents (50%). The interface rate of these elements in the closing
section is higher than the opening section at a rate of (118) turns compared to
(89) turns, and got a low rate in fourth place with " informal male classmate"
with (14) turns, which represents (43.75%), and finally " formal male heads
department” with (12) turns, which represents (37.5%) that deduces
participants’ gender. "Female" plays a significant role in the interaction
because females in the closing section display sympathy more than males.
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Chapter Four
Conclusions, Recommendations and Suggestions for Further

Research

This chapter is devoted to summarizing the results of the current study. It also
tries to provide some recommendations for those who are interested in
examining the phenomenon of telephone openings and closings. Finally,
suggestions for future research will be made.

4. Conclusions
The study has arrived at the following conclusions:

1- The formats of telephone openings are reduced to three, namely: summons
responds/answer, greeting sequence, and how are you sequence., whereas the
closings sequence, pre-closing, leave-taking, and terminal exchange, which
agrees with the findings of "Schegloff 1986" and "Schegloff 1973," This
supports the claim that hypothesis "*1"* there is a standard sequence formula
used by Arab "lragi" speakers during conversation in telephone openings and
closings.

2- Among the four settings that were looked at in the Iraqgi Arabic telephone
discussion, the study found that the formal (male and female) co-work sitting
obtained the highest percentage in the opening section in the use of the
elements "adjacency pairs" (ask-answer and a thanks-response-request—
accept). The most disruptive elements "overlap, pauses" were used, with the
closings section having the highest percentage. The informal (female)
classmates come in first place, and in the second place, each of the "Formal
female of the heads of department and informal female of co-work,
accordingly hypothesis "2" proved that (TOsACs) among females are
characterized by extended and detailed turns more than in males.

3- According to "status and gender, in the openings section,” formal co-
workers (male and female) received the highest percentage (‘participants of
equal status expansion of turns), while formal heads of department (males and
females) got the lowest percentage of turns , according to which status has a
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higher impact on participant turns than gender. It confirms the validity of
hypothesis "*3", that the interface of status (high/low) has effects on the
extension of sequence of (TOSACs), more than gender (male-female) in the
formal and informal settings.

4-The most frequently used elements in the openings section are the
"adjacency pairs" (ask-answer) and disruptive elements (overlap). While these
variables influence the closing sequence that received the highest percentage,
which employs adjacency pairs (a thanks-response-request-accept), and
participants frequently prolong turns during "leave-taking” and "terminal
exchanges" to reflect cooperation and kindness in informal calls, and to save
face in formal calls that are strict these variables influence the telephone
openings and closings sequence. As a result, hypothesis "'4'" was validated
and confirmed, that pragmatic elements (pause, overlap, back channel,
attributable silence, preference organization, and speech acts) influence the
sequence formats of various socio-pragmatic settings.

5-The Arabic "lragis" telephone conversations were characterized by the
length and detail of the exchanges, as well as the frequent use of ritual
expressions, as the greeting "Assalamu alaykum"was expanded to include the
expression "wa alaykum assalaam wa rahmatu allaah wa barakatuh,” and
"Alhamdulillah's, ‘thanks to God'," while in the closing section, using "ma
assalamah," which is the most frequent and common closing expression to
show welcome between participants.

6- Greetings are regarded as a common compliment between participants of
equal status. Greetings like, "God bless you," "Allah yukhlik," "May God
protect you," "Allah yisallimk," "May God protect you," "Allah yahfazuk," in
the openings section, express sympathy. In contrast to the closing section,
these greetings are considered prayers as a pre-closing sign to show solidarity
and are used in formal and informal calls.

90



4.2 Recommendations

According to the findings of the current study, the recommendations below are
essential for researchers in this field, postgraduate students specializing in
linguistics.

1- It is appropriate that linguistic students learn about the phenomenon of
telephone openings and closings and their role in interactive conversations. It
Is possible to conduct another study on this phenomenon. Students should
focus on the sequence to understand the role of the caller and the callee during
turns.

2- This study might provide sufficient evidence for readers that a socio-
pragmatic analysis of interactive conversation for non-native English speakers
iIs worth studying, to achieve successful communication and avoid
misunderstandings, and to aid future research in the relevant field.

3- Interactive conversations of openings and closings telephone calls are one
of the most common types of conversations to communicate in our time,
especially after "Covid 1". Students of the department of English should study
it more seriously as there are still many aspects awaiting analysis.

4- Experienced translators in English and Arabic are advised to study the
phenomenon of telephone openings and closings in order to focus on
translating phone conversations correctly and to avoid confusion of
conversational information when conducting a comparative study between the
languages.

4.3 Suggestions for Further Research

1- Investigating the functions of the sequence of openings and closings of
telephone calls in formal business calls, "product marketing™ in Iraqi society.

2- Discourse analysis of the sequence of (TOsACs) calls in some lragi social,
sports, and artistic television programs.

3- A Socio-cultural Study: A comparative study of the sequence of telephone
openings and closings among the Iragi Provinces.
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Appendix Data sheet of Types, of Arabic Telephone
Openings and Closings

Appendix A: Formal telephone (Heads department)

1-conversation between (Heads department and employee) (1:32min)
01 Caller: Ring
02 Callee: sV
Alw
Allo
03 Caller: ) Cuws aSile 23
Salam ealaykum sit zaynab
Peace be upon you, Miss Zainab
04 Callee: (54 ) ... Sl 2Dl - sla =
haluw -salam - ahlaan duktur =...... (4 thawani)
Hello - hello - hello doctor = ...... (4 seconds)
5 Caller: — 4ille il sill 1 5ileS ¢Liasll & 8 -0l — dlaial) Ll dilly ey j s
Glend) | gila
Situ zaynab « bialnisbat lilajnat aliamtihaniat — ah- fare alkimya' - kamalatuu algawayim
malatah dakhaltuu alsaeyat
Miss Zainab, for the examination committee — ah- the branch of Chemistry you completed
the lists you entered the pursuits
06 Callee: ('54) ledani oo lilay M Clandll ) 53803 oz 4
Ay naeam duktur alsaeyat ali wasalatna dah nadkhuluha (4thwani)
Yes, yes, doctor the quests that we have received, we enter those (4 seconds)
07 Caller: aSide daa 330 5 pa il (o) s Uad (5) (o 5 JISS3) 58113 gl =
= almuhimu adha akw aishkal aw bi ay hataa bi'asam ay talib khabirunibila zahmat ealaykum
= The important thing is if there are any problems or mistakes in the name of any student
Please let me know
08 Callee: alai ¢ 5383 alai

Tamam duktur- tamaam
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Okay, Doctor Okay
09 Caller: s g ¢ siae S 3a) 83 -3
Yla - shkrajzylaan - mamnun alj sit
Okay- thanks you very much — you welcome Miss
10 Callee: 4edludl e 5380 Sl Sha)
ahilan - ahilan duktur - mae alsalama
Welcome - you welcome Doctor —Goodbye
2- Conversation between (Heads department and employee)  (00:42min)
01 Caller: Ring
02 Callee:
Alw
Allo
03 Caller: _wdo 4l 6L o s Lea gla ¢l
Alw halw maha habibati an sha' allah bikhayr
Allo, Hello Maha my Dear. | ask Allah to be okay.
04 Callee: w0580 gmalony il =
allah yusalmij dukturuh habibati =
May God bless your doctor, my dear =
05 Caller: ¢ agiaskh — Jgaall ik g Jians
habibati suitili aljadwal - tabeatayh
My dear, did you make me the schedule - did you print it?
06 Callee: 435l laishil 4 obalin //
/I sahabtiljyah hasah antitijyaha lilwaraga
/'l just pulled you back and gave it to you the paper
07Caller: (A 2) oLlaleS 13) 4 san (5581 155 — adae) 215 ) dust =
= hasuh ani rah aeadlah - warah akun mumawinah adha kamiltilyah (2 thania)
= Now I'm going to edit on it - and I'd be grateful if I could print it all out (2 second)
08 Callee: s siSalaa Ja&¥ Y/
I/ 1a la shaghali hadha dukturuh
/I No, it's my job, doctor
09 Caller: ghainy dif ey gl emdainy cmlasny dllf/
/I Allah yahfazj, yahfazuj abwih, Allah yahfazj
/I God protect, protect my dear, My Allah protect you
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10 callee: sl ¢, 553 Sla
Halw dukturuh, hilu
You welcome Doctor, welcome
11 Caller: a3l ¢y 5l Aadlully
Bialsalamat abawiah, bialsalama

In God’s protection« Good bye

3- Conversation between (Head department and employee)
01 Caller: Ring
02 Callee: !
Alw
Allo
03 caller : ¢ e mislil, sl
Halaw Runa shlunij eayni?
Hello Rana how are you?
04 Callee: € o8 mil% //
/f shlunj dukturuh?
// How are you, Doctor?
05 caller : ¢ gisua sl ¢ e sl
Shlunj eayni shilun sahtaj ?
How you are dear how have you been?
06 Callee:esiSa (£ e //=
/I eazizati dukturuh =

/I dear doctor =

07 Caller: (462) 4o Lalpldallac jam - )¢S o aily sl mle daa 3L L, S e

Eazizati rana bila zahmat eulayj adizilnah ealaa duktur haydar -eudna ajtimae lajnat

eilamayh

(00:24min)

(2 thania)

Dear Rana, please send Dr.- Hider we have a scientific committee meeting

08 Callee: § (paaiiag H5Sa o) jaa H5iSa//
/Il duktur haydar law duktur muhamad tagsidin?

/I Dr. Hider or Dr. Muhammad do you mean?
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09 Caller: (Sie bl ¢ Lbla— gl // =
= /I ay - mashi, mashi eazizati
=1/ Yes - fine, fine
10 Callee: o, 580 plai
Tamam dukturih
Okay- doctor
11 Caller: aedid) aa — Jins sla - e sla
Haluw eayni - halw habibati - Mae alsalama

Hello dear — bye -Hello dear

4- Conversation between (Head department Responsible for Postgraduate Studies)
(1:36 min)
01 caller: Ring
02 Callee: 5V
Alw
Allo
03 Caller : pSile 23Ul
Alsalam ealaykum
Peace be upon you
04 Callee: L2 Sla 3
alsalam hala duktur
Peace, hello doctor
05 Caller: b 583 ¢lisla
shlunk duktur yas
How are you, Doctor Yas?
06 Callee : < b //
I/ hayaak Allah
/IMay God bless you
07 Caller : =¢ Jigum sdic e Aaall osli
= shluwn alsihat eayni eindi suaal?

= How have you been, dear | have a question?
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08 Callee : p=//

/I Naeam
Il yes
09 Caller: (4ii2)..... ¥ — L@l — #lua Cllall 5alg3l) =i
manah alshahadat liltaalib sabah - kamilatiha - la (2 thania)

Granting the certificate to the student Sabah - has it been completed or — not (2 seconds)
10 Callee: A 5 — alad ) ga¥) g el S Sl all J g guse J8 (e a9 LS (5) 5 gV ) 3 leS
oamy iy #1 A dide llall e Jaall 5 s

Kamalat duktur alawrag kulaha wadagagat min gibal maswuwl aldirasat alaistadh aihmad
walamur tamam —Wahasah jari aleamal ealaa altaalib eagil allly rah yunagash baedah
Doctor | completed all the papers and checked by the official of studies, Mr. Ahmed, and
things are fine — and now work is underway on the student Aqil, whowill discuss after him
11 Caller:  Axdiall Gls) Lo (55 Llad) il 5l AT Y Tas Raga Bas g adid iy oy dll AL // =
S lag py al AV Jl
=// barak allah bik < bagat shaghlah wahdatan muhimatan jdaan lan akhaf aldirasat aleulya
yaduzun ealayna awraq almutabaeat mal alashiraf win wasalat ?
= /I May God bless you, | have one very important thing left because | am afraid graduate
Studies are asking us for it followup papers on Supervision have they been completed?
12 Callee: Sl Sisadl )Y B G ie el S0 laele & 3ad) in L 9495 (Fiag oY il
(Al 2) JaSi g Cgad) ) 3l Jla 5l —
aighlab alasatidhah yaeni 95% tgrybaan yaeni ainjazat - maeidan duktur dia' eindah — bas
ragm alaigarar albuhuth hay - alragm mal ‘iigrar albuhuth watukamil (2 thaniatan)
Most of the professors, | mean, about 95% I mean, it was completed except for Dr. Zia
who as - but the approval number for those researches the number to approve the
research and Complete it (2 second)
13 Caller: gsien siall (uly -l (a2 & Sl ey il &
Barak allah bik aushkuruk da.di ah —yas aleafw mamnun
May God bless you thank you Dr. Zi-ah. - Yas pardon, Thank you
14 Callee :pls
Tasalam

You welcome
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5- Conversation between (Head Department with the employee) (00:58 min)
01: Ring
02 Callee : 5

Alw
Allo
03 Caller: )5l cas ola ¢ il =

= alw, halw situ anwar
= Allo, Hello Miss Anwar
04 Callee: oy 5582 aai
Naeam dukturuh
Yes doctor

05 Caller ¢ ¢ns Al sue S
akalij eaynay anti win ?

Listen, my dear - where are you?
06 Callee: & —iSally — o
Ah - bialmaktab ani
Ah - in the office | am
07 Caller: e "5" asiniing (35l geluiad (g — (iia Ao 38 )5 28 ST Sl il - S5 )
(35 2)
awki - bialmaktab tilkin aku fad waraq ealaa maktabi - min fadlij alwaraq tastansakhih 5
nasakh (2 thania)
Ok - in the office you will find a paper on my desk- please copy it 5 copies
(2 seconds)
08 Callee: 4 ¢Li o)) //
//'ansha’ Allah
I/l God willing
09 Caller: (455 2) ... Lele Jlus 7530 Llall bl all @i 3 sale - 2gale o) (S Jabi— e =

Eayni - bajir adhkirini arriridj ealmud- ealmud shughalat aldirasat aleulya anruh - nas'a |

ealayha (2 thanih)
Dear — tomorrow remind me | want you about - about matters of higher studies we go to
ask about it (2seconds)

10 Callee: 44 eLs o)) el L& oyl //
/l an sha' allah, an sha' Allah

/I God willing, God willing
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11 Caller Axeall Jl- il aaiue 5 g) - (il //
/I mashi - ay shi mustajidi ataseli -ani bialjamiea
/I okay — anything happens-call me - | am at the university
12 Calleg: o558 d) Ll ) //
/l'ansha’ allah dukturuh
/I God willing, doctor
13 Caller: aedlll e e (Sl //
/l awki eayni mae alsalama
/I ok dear bye
14 Callee: Sl Stal //
I ahlaan ahlaan
/' Welcome Welcome
15 Caller: Al ga zmu sla
Halu bij mae alsalama

Welcome good bye

6- Conversation between (Head department and employee) (00:36 min)
01:" Ring"
02 Callee: s
Alw
Allo
03 Caller: aSie 23 ag Ml -l
ha aistadh muhamad salam ealaykum
Dear, Mr. Muhammad Peace be upon you
04 Callee: e cligli )¢S Sla 2Ol oSile g =
= waealaykum alsalam hala duktur shlunk eayni
= Peace be upon you hello doctor how are you?
05 Caller: ¢ il ¢
Wynn anta?
Where are you?
06 Callee: L 5S35 ylall ayosa
jawh yam alsaadirat - duktur

On the ground floor at Outgoing Division — Doctor
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07 Caller: ¥ — eV Caapla — Al 5l sl Jlo aisall 3 gale ClIS) - La
ha - akaluk ealmud almutamar mal gism alriyadat - tabaeat alamir — la
Ha - listen - about the conference for the sports department - did you print the order or - no
08 Callege: LS aiaika 5l (6l //
Il ay ay tabaeatuh duktur
/I 'Yes, yes | printed it - Doctor
09 Caller: 4s8 sl ia 48l (ay a6l J sl 03 Sy 4l &l L el cudile =
= eashat aydik barak Allah bik dah jiblyah gabl altawgie bas adagagah hataa atawagaeah
= Well done, God bless you bring it to me before signing so | can check it out to sign it
10 Callee: L5583 Jba S8k L3l
Mashi mashi SAR duktur
Ok, ok done, Doctor
11 Caller: by 4 &)L ey cile
Eashat aydik barak Allah Bik
Well done God bless you
12 Callee: JW HsiSaelal g
Wayduk duktur adalil
Thank you doctor you are welcome
13 Caller: sla w5l
Halw habibi hala
Hello my dear Hello
14 Callee: a2
Halaa hala

Welcome welcome

7 — Conversation between (Head department and the responsible for applying
students in schools) (1:38 min)

01 caller: Ring
02 Callee: 5!
Alw
Allo
03 Caller: 2ale )5Sy Hall slua

masa' alkhayr duktur majid
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Good evening Dr. Majid
04 Callee : @i 58 Sal
ahila dukturah zaynab
Hello Dr. Zainab
05 Caller: o) — clisli s e sla =
= Ah- halw eazizi shalunk
= Ah - Hello dear, how are you?
06 Callee : 5558 Sl //
I/ ahlaan duktura
/I hello doctor
07 Caller :  Guhill (o sady 2ala 580 giall //
I/ aleafw duktur majid bikhusus altatbiq
I hello doctor Pardon Dr. Majidabout the application
08 Callee : &'/
Il ay
Il 'Yes
09 Caller: (A 2) ledapail ¢lly g ) 225 5 sl al) ol cllaial JaSia - of ing dey El Al Ll 22 a5y // =
=/ yawm ghad ainsha' Allah naltaqgi baed ah- yaeni minkamil amtihanat anthabat
Aldirasat - wanakead ani wayaak andabataha (2 thania)
=/l Tomorrow - God willing, we will meet after ah- mean after we finish exams, we
Set studies - and we sit together to arrange them (2 second)
10 Callee: 4 ¢L& o) //
// 'an sha’ Allah
// God willing
11 Caller: e 2ale 21857/
/l shkraan da. Majid eazizi
// Thank you, Dr. Majid dear
12 Callee: 3,558 sla
Halw duktura
Hello doctor
13 Caller: sk (slw dadldl as
Mae alsalamat - bay bay - halw

Goodbye - bye — hello
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8- Conversation between (Head of the Department with the employee) (1:32min)
01: Ring
02 Callee:
Alw
Allo
03 Caller: aSde 23Ul Sl
Alw - alsalam ealaykum
Allo- Peace be upon you
04 Callee : 4 das 55 2l Sile 5=
= waealaykum alsalam warahmat allah
= Peace be upon you and the mercy of God
05 Caller: Jsilloga gl Gadaill i (3 Andlaall pde agie pand BUall (ge WIS 3aa J8 Apnally e Ml
Aistadh muthanaa bialnisbat gabl mudat kulfatik min altulaab tajamae minhum
eadam almumanaeat fi Sabil altatbig ay mwh alshakl
Mr. Muthana, for a while ago- | assigned you to the students collecting their no-objection
for the application right?
06 Callee : a¢lS aalSLeS) dil e Ls o)) LB « ) £l of //=
=// an sha' Allah, althulatha’ an sha' Allah akmilkiahum kuluhum
= // God willing, Tuesday, God willing, I will complete them all
07 Caller: sl lxie (e ¢ sian Jlias () IS //
/I kalash zany mumtaz mamnun min eindik astadh
/I very good excellent Thank you Mr.
08 Callee: Ml )iy ans
Habibi dukturuna alghali
My dear, dear doctor
09 Caller: '\ 84« s&//
/I shukran, shkraan

/[ thank you, thank you
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Appendix B: Formal telephone openings and closings (co-work)

1- Formal conversation: between male and female co-works (00:42 min)
01: Ring
02 Callee: pSile o320
alsalam ealaykum
Peace be upon you
03 Caller: € elisua L5l (5 3 je abuw Ml (5 3 50 2Dl oSile
Waealaykum alsalam eazizi astadh basaam eazizi shalunaha sihatak?
Peace be upon you, my dear Mr. Bassam how have you been?
04 Callee: =4k zn &/l
// yubarik bij yabah =
/l May God protect you dear =
05 Caller: (553)  § ol ,aSi- (5 )5 i — 2y il @8 ) daline - alowy Sl (5 50 e //
I/ eazizi aistadh basaam- muhtajatan ragm astadh zayd- daruriin- takadar dabarlyah?
(3 thawani)
// Dear Mr. Bassam- | need Mr. Zaid's number - necessary Can you get it for me?
(3 seconds)
06 Callee:  dlels ol slumdail (Se 5 aidl 30 Gy isans Gy oile =
= mashi bas tismahili bas akhidh adhnah waeakab antijiah anshauallah?
= OK but let me just take his permission and then give it to you, God willing?
07 Caller: e gile ¥ //
/I la eadi eadi
// no it’s okay okay
08 Callee: 43} Ly 33
akhidh bas adhanah
Just take his permission
09Caller: 4> & Slia 40 glaa (lic 43 giaa Sial y plow Al @le gle Y //
//'la eadi eadi astadh basaam barahatak mamnunah mink mamnunah mink mae
alsalama
/I No, it's okay , okay Mr. Bassam, when you have your free time thank you thank you

good bye
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10 Callee: 43l xa
mae alsalama
Good-bye
2- Formal conversation: Between two female co-works (1:32 min)
01: Ring
02 Callee:
Alw
Allo
03 Caller: < oSile 3L Sl
Alw alsalam ealaykum sit
Allo Peace be upon you Miss
04 Callee : ¢ by s -2l oSile
Waealaykum alsalam- minu wyay?
Peace be upon you- who is it?
05 Caller: (42 )¢ 5,8X 13— 4y patindl dadal) e s0ale i )

ani situ majidah min aljamieat almustansiriat - adha tadhkirati ?( 2 thania)

I am Miss Majda from Al-Mustansiriya University- If you remember? (2 seconds)
06 Callee: .= //

Il naeam.
Il Yes
07 Caller: ¢ Jls Cus o cli pas
hadratuk mw sitt manal ?
Are you Miss Manal?
08 Callee: a2l //
/[ ay naeam
/I yes, right
09 Caller: ¢ asbuadly (a5l
Adawmin bialsiyaha?
Do you work at the Faculty Tourism?
10 Callee: ax 1 //
I/l ay naeam

Il yes, right

111



11 Caller: ks Jb g b galll Ao g g0 QUS iRl 5 e Cans
sit marat antayatni kitab mawsueat allughawiaat wazala wiayatan
Once- you gave me a book called Encyclopedia of Linguistics - and it stayed with me
12 Callee: ¢ >l 13a oS5 ]S sla //
//hay qgabl shakid hadha alhajiya ?
/I When did that happen?
13 Caller: <o i ,S3 - Sl il (305 y alall Ly i
tgrybaan aleam maratan min ajiati maktab aleamid - adhkrtini situn
About last year when you came to the office-do you remember me?
14 Callee: (H'554) IS - s Jus - hmd S () -l
Ama- ay adhkur hij shi - habibati sita - kuli (4thwani)
Umm-Yes, | remember something like this- Dear Miss - How can | help you (4 seconds)
15 Caller: (Sal 13 4ia pady jludinal oS (gaie g QUSH das ) g o ey il dls o
situ habat altagia bihadratij warjieh lilkitab waeindi kam astifsar bikhususih adha amkin
I'd like to meet you and return the book, and | have a few questions about it if Possible.
16 Callee:  Anadally (5 5S) &) il eLs o)) aa¥) o g0 Gall s 3G Sl (gile gl =
= ay eadi maku mushkilat habibati tudalilin yawm alahid an sha' Allah rahakun —
bialjamiea
= Its okay - no problem, my dear you are welcome on Sunday God willing, | will be at the
University
17 Caller: a2
Naeam
Yes
19 Callee :z s (nllsi s cllia 53 52 50 (8o () gl (pad Gauad 1) maall 9 de L)
alsaaeat 9 alsubh adha tuhibiyn tujin lahunak ani hukun mawjudat hunak watudalilin
akhabrij
It's nine in the morning - if you want - come there, I'll be there - you're welcome - I'll call
you
20 Caller: 45 CuSh eyl #1 )5 -2a) o 5y <l ol dll £ LS () ~eie 43 siae Cas Gpalusif/
// taslimin sitt mamnunah minj- an sha' Allah ashufuk yawm alahid -warah ajyblk alkitaab
wiaya
/I Thank you very much .Miss will be very grateful to you. God willing, 1 will see you on

Sunday and I will bring your book with me
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21 Callee: al Mal ol
Tudalilin ahilan ahilan
You welcome
22 Caller: 43l as
Mae alsalama
Good-bye

3- Formal conversation: between male and female co-works (1:11 min)

00: Ring
01 Callee: a=
Naeam
Yes
02 Caller: aSie o34 )
Alw alsalam ealaykum
Allo Peace be upon you
03 Callee: g s ol Sludl oSl
Waealaykum alsalam ahilan wshlaan
Peace be upon you and you are welcome

04 Caller: (=~
hada
yo..
05 Callee: by s //
/[ minu wyay
/l who is it?
06 Caller: alac i) -cli jaa
Hadratuk -aistadh eisam
Are you -Mr. Essam?
07 Callee: sls s azi gl //
I/l ay naeam minu wyay
I yes, right who is it?
08 Caller: Sl o - ¢l jan a8 ) ikl - Zaalad) (o (g Con - S
Ani- situ suhaa min aljamieat almustansiriat - anattini ragm hadratik - situ amani
I am - Miss Suhaa from University - | got your number from - Miss Amani
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09 Callee: (s s Shgs s Ml el anad Lgd se) (51 Shgas s Nl - La //
/l ha - ahlaan wshlaan ay aerifha last amani ‘ahlan wshlaan situ suhaaa
/I yes —right I know her, to Miss Amani Welcome Miss Suhaa
10 Caller: <l pas e Joail 53 Cilad j3ll 5 Gl Slall a guady jludind (gl 8 Sl Sl Ca 3
aistadh - situ amani balaghatni anu ay astifsar bikhusus aleilawat waltarfieat - anu-
atasal ealaa hadratik
Sir - Ms. Amani informed me that any inquiries about bonuses and promotions - to call you
11 Callee: aeille Jaill (jgualiy CS sl dan Jla g gain sall Uiy g0 Ll (55855 ) ol gy - dll 5 =
= Wallah - wayh alwazarat tabgawn ahna mw yumna almawdue sar himuh shawkat
yukhalisun alshughl malatahum
= You have to contact the ministery. We have nothing to do with this. Everything is related
to the ministery they are responsible for its completion.
12 Callee: &' //
Il ay
Il 'Yes
13 Callee: <lisll ¢ polala)
Ayukhatibun alkuliyaat
They will tell your colleges
14 Caller: Jiu) ¢lia 45 gies alai - olad - L //
/ ha - tamaam - tamaam mamnunuh mink astadh
I/l ha - ok — thank you very much sir
15Callee: Slel cand Litlas
Tahiaatuna last amani
Regards, to Miss Amani
16 Caller: 4eddl ge S ja 1S58 Jiul e
Eayni aistadh shukran jzylaan Mae alsalamih
Dear Sir, thank you very much. Goodbye
17 Callee: 43l aa
Mae alsalamih

Good bye
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4- Formal conversation: Between two female co-works (1:14min)
01: Ring
02 Callee: sV
Alw

Allo
03 Callee: Jix s oSile o3l I

Alw alsalam ealaykum situ hadil

Allo Peace be upon you, MissHadeel
04 Callee: e sla gl o 23l oSle

Waealaykum alsalam sita ayman halu eni
Peace be upon you, Miss Iman hello my dear

05 Caller: z_sal @l sal ()shs o lay 4
Allah yakhlij siti shlun ‘ahwalij ‘amurj
May God keep you Miss how is it going?
06 Callee: ¢ s d2esll
ani alhimdalalah wanti ?
Thank God and you?

07 Caller: ¢l sall 3 n Jle s ¥ sl Ay 5 il ) o s awes Co i i dll 5/
Ll e giny il

/I wallah bikhayr bikhayr sit habibati habibati situn rasiltli anti risalat anw any alaistimarat
mal jard almuazafin malati yaeni murasalataha
/I By God, | am fine. | am fine. Miss dear. Dear. Miss - You sent me a message that | did not
send the employee Inventory form.

08 Callee: ¢Y — la s 52 o jlaindl e ol | gl o jo) Cunnd Lo Cplaatiins (Y )3 s dll 5 ()

ay wallah habibati tadrin lan mustaejilin ealayha fahabit aerif antuu kamuluatiha
Iliastimarah dazituha - 1a?
Yes by God, my love you know because we are in a hurry to complete it so | wanted to
know whether it was completed sent the form - or not?
09 Caller: (= a5 e Labialles 5l aa ) st 131 5 03 g3 g0 () Cpaling & (55 Lad 5 L 0 6L ) // =
Sl Gl Wil )
= //an sha' Allah shufiha shufiha way shi tahtajin ani mawjudah wadha tuhibiyn arjie
Arslljyaha maratan thaniatan bas ani raslataha last suead

= // God willing make sure of it make sure and anything you need I'm there and if you want,
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Send it back again But I sent it to Miss suead
10 Callee: 5z il aa )l JKEI 5 135 lade (e agil 4 s il
Mashi habibati hasah aftahum min eadiha wadha ay ashkal arjae akhabrj w
Well my dear | will call her and understand from her and if there is any problem I will call
you back and
11 Caller: @ e ue JS3) ) Sladll oLl o)) //
// an sha' Allah maku ay ashkal eayni eaynay situn
// God willing there is no any problem my dear my dear Miss
12 Callee: (fus | S&
Shukran habibati
Thanks, my dear
13 Caller: Sl Sl s T sic
Efwaan habibati ahilan ahilan
Excuse me my dear hello hello
14 Callee: S
Ahlaan

Welcome

5- Formal conversation: Between male and female co-worker (00:48min)
01 Ring
02 Callee: a2
Naeam
Yes
03 Caller: sSie 23l Sl
Alw alsalam ealaykum
Allo Peace be upon you
04 Callee: o2l aSile 5 Lis ja g Sla
Waealaykum alsalam hala wamarhaban
Peace be upon you welcome
05 Caller: € ag il &l gl
Shlunk aistadh muhamad?

How are you, Mr. Muhammad?
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06 Callee: L a5 Mo g s Mal //
// ahilan wshlaan hala wamarhaban
// Peace be upon you, Welcome
07 Caller: ¢ lisialgisli //
/I shiluwnaha sihatuk ?
/ How have you been?
08 Callee: dlaeall ((paile diaasl) //
Il alhimdalaluh mashin <alhimdalalah
/I Alhamdulillah well, Alhamdulillah
09 Caller: (55 .....7 aeisld da¥l - eligls - elile Jau) G Cun
habit bas asuyil ealayk - shilunuk - alahal shilunahum ? (5 thawani)
I just wanted to ask about you- How are you- how are your family? (5 seconds)
10 Caller: ¢ Jsdeag Jiu) =

= aistadh muhamad mashghul?

= Mr. Mohamed busy?
11 Callee: 4 el o) zia) ) Wl J i Jl - o)/
/lah- ani mashghul halyaan ani akhabrij anshaallah
/lah- T’'m busy right now. I’ll call you Inshaallah
12 Caller; Zedill e (5350 clile alul Gar s 5o -Y 42 il gale Y Y //
/I 1a la eadi astadh muhamad la hu habayt bas aslam ealayk eazizi Mae alsalama
/I No, no, it's okay Mr. Mohamed. No -1 just wanted to greet you good bye
13 Callee: 43l aa
Mae alsalama
Good bye

6- Formal conversation: Between two female co-works (00:59 min)
01: Ring
02 Callee :sl
Alw
Allo
03 Caller: s s oSile 3Ll )

Alw alsalam ealaykum situ nur
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Allo -peace be upon you, Miss Noor
04 Callee: (s Ladi e 2Dl oKile

Waealaykum alsalam munaa - tafadali habibati
Peace be upon you Mona, - Hello my dear

05 Caller: ¢ migs
Shlunj sit?
How are you Miss?
06 Callee: zisld ) diaeall olai //
/[ tamaam alhimdallihi anti shlunj?
{// All right - thank God how are you?
07 Caller:  oanill Jlo el s sie § Wil (e A yo yal 5l 5ST daaladl (e dle | sloadl s e G dilaesl) //

sl
/I alhimdalaluh situ eayni habibati aitasaluu ealayh min aljamieat ‘aku awamir mursalatan
min kullytina waeindi Khataan bialamir mal altaeyin malati
/I Alhamdulillah my dear Missmy dear they called me from the university there are an
orders been send from Our college - and there a mistake in my-the command of
appointment
08 Callee: ()55 6) g Joall - z lal 5 a8l 1 (e (J 0o - 4l Ay A g - z a5 48l lai // =
= /[ tamaam ajikih wakhabrj - bas abqi wayayh shuih - eazizatay munaa ani ajikih
wakhabrij aitasal bi j (6 thawani)
= // ok - I'll check it and call you - but - wait a bit with me - dear Mona, I'll check it and call
you later (6 seconds)
09 Caller: < zxie 4 sias
Mamnunuh minji- sitin
Thank you-Miss Noor
10 Callee: pla
Tamaam
Okay
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7 - Formal conversation: between male and female co-work (1:31 min)
01: Ring
02 Caller:
Alw
Allo
03 Callee: slepd s oSile 3Ll )
Alw alsalam ealaykum situ shaimaa
Allo-Peace be upon you, Miss Shaimaa
04 Caller:  <lisaa (b Hiaas Sl Sl Sile
Waealaykum alsalam astadh jaefara shlun sihatak
And peace be upon you, Mr. Jaafar, How have you been?
05 Callee: 4xeall //=
=/ alhimdalalah
= // Praise be to God
06 Caller : ~J3s - QS exie e <l 33 "Books Blogger Dz 4e) — adse sST— jiaa Jiu
(H53) Sle S clld) e o)
astadh jaefar - 'akuw mugie - asmah " Books Blogger Dz "nazalt min eindih kitab —
wanazal — aji ealaa almilafaat alki maku (3 thawani )
Mr. Jafar - there is a site - called "Books Blogger Dz". | downloaded a book from him —
and it was downloaded — When | search for the book in the files, I can't find it
(3 seconds)
07 Callee: (rese— aseobiad o) il g apaliag I QUSH o) L 30 =
= dizili aism alkitab allly - tahtajih wani - adbirlijyah yawm - yawmayn
= send to me the name of the book - what you need and I - | will get it for you in 1-2 days
08 Caller: ¢lsil 7)) jiaa Jiul e cball g il des
Rahmat Allah walidik eaynay astadh jaefar rah atteabk
May God have mercy on your parents dear Mr. Jafar | will tire you
09 Callee: oSalLY Y
la la bialeaks
No don't worry
10 Caller; = 40 el () ¢lial y e il 5 QUSH ansl Sllas . 4ust 2a]
= laeada hasuh harsaluk asm alkitab wanat ealaa rahatik- an shaallah

= Ok then I will send you the name of the book do not rush God willing
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11 Callee: sl 3ol g oluadd o3l )
Ani ashuflijyah wadzilijiah
I'll search and send it to you
12 Caller: 3kl aa

Mae alsalama
Good-bye
13 Callee: &bl pa
Mae alsalama
Good-bye
8- Formal conversation: Between two female co-works (1:30 min)
01: Ring
02 Callee:
Alw
Allo

03 Caller: < oSile 23U )
Alw alsalam ealaykum situ
Allo peace be upon you, Miss
04 Callee: z sbb Caw sla Mg s Sl 23l oSile
Waealaykum alsalam ‘ahlan wasahlan halw sit halu bij
Peace be upon you welcome, hello Miss
05 Caller: ¢S 13) - (g J8 geile i) o)) Cas ) — s e
eayni situn - ani sit arij aitasalat ealayj gabl shahrayn - adha tadhkurin
Dear Miss - I'm Miss Areej - | called you two months ago - If you remember
06 Callee: ()55 3) ey Sal ba -
Ha - ha ahilan wshlaan (3 thawani )
Yes —right , welcome (3 seconds)
07 Callee: o (- Al V15 2ac I U 35l gl Uipes - S 15 JS (5 1) i€ Wil Uial) - ) =
aalal) ay ) o sall
= ay - ahna ashghalna kashaghal adari kula shayin kamil- hasbuna alfurugat wanazalna
alaedad walargam — bagaa ealaa altamwil ali ym aljamieat
= Yes - we completed it as an administrative work that we completed - We calculated the
differences and downloaded the numbers - We are only waiting for funding from the

university
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08 Caller: a=i ! //
/[ ay naeam
I/ oh yes
09 Callee: lia g g gall (uaalil (g 2S5 13
Adha tikdirin atabiein almawdue hunak
If you can follow the topic there
10 Caller: - e 45 sias Cos adly s il 7)) e 4 shan e 4 sian //
/[ mamnunah minj mamnunah minj rah ateabij wayayih situn mamnunah minj
// Thank you Thank you I'll bother you with me Miss. Thank you
11 Callee: Sl
Ahilan
Welcome
12 Caller; < e e
Eayni situn eayni situn
My Dear Miss. My Dear Miss.

Appendix C: InFormal telephone openings and closings (Co- works)

1- Informal conversation: between male and female co-worker (1:31 min)
01 Ring
02 Callee:
Alw
Allo
03 Caller: aSie 23l Sl
Alw alsalam ealaykum
Allo peace be upon you
04 Callee: 4iel Can gla 23l oSl 5 )

Alw waealaykum alsalam halw sitt aminah

Allo- peace be upon you Welcome Miss aminah

05 Caller:€ sl din) oli sls
Shlunk aistadh ‘athir?

How are you Mr. Atheer?
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06 Callee: ¢ i il el ) midle () sla dirasl)
Alhamudalalah shlun eafitij ansha' Allah bikhayr?
Alhamdulillah how is every thing ok? God willing you will be fine
07 Caller: 4 2aall 4t el
Alhamd lilah alhamd lilah
Thanks God thanks God
08 Callee: Scrs e Cns Slas (g g/
//bashiri win wsilti win ma win?
/I tell me where are you where are you?
09 Caller: Sl cpie S 05 il G ) gindl Jail (g2a 1 Siad 401
Wallah astadh athir madaa andil aleunwan - almakan -anat win kutali minin atalae?
By God, Mr. Atheer, | could not find out where the address the place where are you?
Where did you tell me, Where do | get out?
10 Callee: & (Ss) S gliSsl o)) =
= rah awkflij bialrukn awki eazizati
= I'll wait for you in the corner ok dear
11 Caller: 43 sias - il il ol 4l 6L o) - (Sl
awki - an sha' allah tasalam astadh athir- mamnunah
Ok - God willing, thank you, Mr. Atheer - thank you
12 Callee: 4edtll ao - Aol - 5 3 5e Y
la eazizati- adlli- mae alsalamih
No my dear — you welcome- goodbye
13 Caller: 43l s
mae alsalamih
Good bye
2- Informal conversation: between two female co-worker (1:56 min)
01: Ring
02 Callee : s
alw
Allo
03 Caller: (us sa N //
/1 alw halw habibi
/I Allo, Hello my dear
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04 Callee: st //
I/ Halw
/I Hello
05 Caller: u sla //
/I halw habibi
// Hello my dear
06 Callee: ziski//
/1 shlunj
I/l how are you
07 Caller: € 435ld aea) diseall il 3 50y yi dlaeall //

// alhamudalaluh bikhayr bikhayr fadwat ligalbaj alhimdalaluh aihmad shilunah?

/I Alhamdulillah fine fine thank you thank god how is Ahmad?
08 Callee: dtaeall iy dll g //
[/l wallah bikhayr alhamd lilah
/I By God, we are fine thank God
09 Caller: € leisld AMA iy ) ol ) - 15 508 //
/l fadwat - la - Allah yusalmij Allah yakhlij khalat shiluniha?
/ thank you - for - May God bless you , may God bless you , Aunt how is she?
10 Callee: diaasll dl 55 538 //
/I fadwat wallah alhamudalalah
// Thank you God be praised
11 Caller: ('552) ¢ aadlSall cidia - 3a LI - aile ASI zIS)
aklij dakat ealayh - albarihat - mashifat almukalama ? (2 thawani)
Did you call me yesterday-I didn't hear the call (2 seconds)
12 Callee: iVl (e lgle (pasis e LS I ) gl e Cina g ple a4l //

/fay dkit ealij wasit ealaa hay alsitr allly kuluna maratan nusi ealayha min alaintirnit

/| called you to tell you that | recommended the jackets that we said we would order from

the Internet
13 Caller: 4l \els aliy Joa sl aliy b se ¥ Y=
= la la eufiha yata'akhar altawsil yata'akhar khaliyha yalh
= No, no-leave the reservation as it because the deliver will delayed
14 Callee: Jua sill (e sl Lia | IS 4 (Y (5 S8 (3 5 1)

Adha tarudiyn fikri lan hamuh kalu minaa liawmayn altawsil
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If you want think because there is time for two days before the delivery
15 Caller: 4k sas s333a 5 Lla Jsas alobe 4als JALL Y Y //
// la la yata'akhara hahih madam wasiati khaliyha wahdat biwahdat yalih
/I No, it won't be late leave it, you've booked, let it be one jacket each
16 Callee: sl Lo (o & G S (o 55 1)
adha tredin tughayirin khabirini minaa liawmayn
If you want to change during these two days, call me
17 Caller: aedtull aa 4sala
Hahih Mae alsalama
It's ok Good - bye
18 Callee: Al xa
Mae alsalama

Good-bye

3- Informal conversation: between male and female co-worker (1:18 min)
01: Ring
02 Callee: a=
Naeam
Yes
03 Caller: sSile 301 )
Alw alsalam ealaykum
Allo Peace be upon you
04 Callee: sy o Sl dll das 55 23l aSile
Waealaykum alsalam warahmat Allah ‘ahlan sit rehab
May the peace and mercy of God be upon you Welcome Miss Rehab
05 Caller; o) 3wl el gbi g 5 Mal
'Ahlan wshlaan shlunuk aistadh Ahmad
Welcome how you are Mr. Ahmed
06 Callee: = 4 galuw il //
/I Allah yusalmij Allah yuezij
/I God bless, God bless
07 Caller: 4k iy 48))
Albagiat bihayatik yabih
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The rest of your life
08 Callee:  daaual o jlad Jeliie paae 5 4l e (i) JS) Y Canlila dll 5 ad ) oy shaa dll 5 Y // =
ele
= /I la waallah maedhuruh ani hum wallah mablaght li'ana akthur alnaas mashghulat
waedahum mashaghil famaradat adghat ealayhim
=// No, by God you are excused | am the one who did not inform anyone by God because
Most people are busy and have jobs I did not want to pressure them
09 Caller: = 4 ¢Ls (o)) aSile 5a Adle i oL () canl 5 138 daad Jind e Y Y //
= // la la eaynay astadh 'ahmad hadha wajib - an sha' Allah eagibatan khayr ealaykum an
sha'allah
=// No, no - my dear Mr. Ahmed this is an obligation God willing after his death good for
you , God willing
10 Callee: = <Ly 4l o el 4l //
= /I Allah yusalmij sita Allah yukhaliyk
= // God protect you Miss God bless you
11 Caller: 43lud) ae

Mae alsalama
Good bye
12 Callee: 43l ae
Mae alsalama
Good bye
4--  Informal conversation: Between two female co-worker (1:39 min)
01: Ring
02 Callee: )
Alw
Allo

03 Caller: aSie o34 )
Alw alsalam ealaykum
Allo peace be upon you
04 Callee: e s Sl 2l aSile
Ealaykum alsalam - ahilan wshlaan
Peace be upon you — welcome
05 Caller: ¢ gisaa (sl 4l s sl ans sla//
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// halu habibi, shlunj ayah shlun sahtiji?
/I Hello my dear, How are you AyaHow have you been?
06 Callee: ¢zl mn sla - Jns i i L) sla calad//
// tamaam halw rasha shlunj habibti halu bij shukhbarij?
/I OK Hello Rasha How are you my dear, Welcome, how is it goning?
07 Caller: ¢ z_bid gile Jiul dl s dlasall //
/[ alhamudalaluh wallah asuyil ealayj shukhbarij?
/I Alhamdulillah how are you, How is it goning?
08 Callee: ¢ zisli i) i diaaall //
// alhamudalaluh bikhayr anti shlunj?
/I Alhamdulillah I'm fine how are you?
09 Caller: ¢ s sSke gde @l Sla s disaall //
// alhamudalaluh - shumaku - adik ealij maku -siwiti?
/I Alhamdulillah why are you not there | called you but you are not there what did you do?
10 Callee: Ll ete o 3 Lema) (il i) A (i giia e dpgile Apgile Jay — Ailad (K Al 5 5 // =
B e (am Al IS LIS

= //ay wallah kalash taebanat - yaeni multahiatan multahih eagliun mushawash bibayeat
Alghirad abieuha juz' minhuna abieuha kuluha kalash taebanat baedani mugarara
=// | swear, by God, I'm very tired — | mean busy very busy my mind is confused with
Selling stuff - Should I sell some of them or should | sell them all lam too tired | haven't
Decided
11 Caller: 4 el o)) ) sa¥1 Jgusi s dlll L () Jaii oy S ) e Ly dll 4k //
= // khatiyat Allah yusaeidij Allah karim tanhal an sha' Allah watusahil alamur anshaallah
=/l my dear, God helped God is generous, it will be resolved, God willing, and things will
be easier God willing
12 Callee: o5l Je 88 caalis
Taslimin galbi ealaa altilifun
Thank you my dear for your phone call
13 Caller: a3l ge e dl oL ) Jual 535 e e //
[/l eayniun eayniun natawasal an sha' Allah eayni mae alsalama

/I my dear my dear, we will keep in touch, God willing my dear, bye bye
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14 Callee: &3tud) pe

mae alsalama
Good bye
5 - Informal conversation: between male and female co-worker (00:58 min)
01: Ring
02 Callee: s
Alw
Allo

03 Caller: aSie 23l Sl
Alw alsalam ealaykum
Allo peace be upon you
04 Callee: e o2l oSile
Waealaykum alsalam eayni
Peace be upon you my dear
05 Caller: 4} xe Jin) i sls
Shlunk aistadh eabd allah
How are you, Mr. Abdullah?
06 Callee: (sue gealu all)
Allah yusalmij eayni
God protect you my dear
07 Caller: ¢ ¢linua ¢ 5bi olisla
Shluwnk shlun sihatak?
How you are how have you been?
08 Callee: gdas 4l //
/I Allah yakhlij
// God bless you
09 Caller: ¢ <lle 4y 8- (5 )5 ma Lialina - gla s2ag0) - 4 ) G e Juail 03 - ol - dllae il
Aistadh eabdallah - ah - dah aitasal ealaa siti zinat - ah wamadaa jawabni- muhtajatuha
daruriun - garibat ealayk ?
Mr. Abdullah - Uh - I'm trying to call Miss Zina - Ah, she doesn't answer -1 need herurgently
— Is she close to you?
10 Callee: 535 5o Lia Culas s clin Cuilas 4

Hasuh janat huna, hasuh janat huna mawjuda
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She was just here, she was here
11 Caller: &' //
Il ay
I yes
12 Callee: s za)s Led sl ) duua 4 58 (pumal jo Jatua Uaed - o) =
ah - faeidna daght murajieiiyn hiwayat hasat ani ashufha wardalaj khabar
Uh - We have a lot of pressure at work I'll look for her and call you back
13 Caller: &l &) - dilae 3l e ball 5 4l das
rahmat allah walidik eaynay astadh eabdallah rah ateabk
May God have mercy on your parents' dear, Mr. Abdullahl will tire you
14 Callee: ollxsy Y
La la tudalilin
No no you are welcome
15 Caller: aedtull aa clic 43 siaa cliall 5 dl) des
rahmat allah walidik mamnunuh mink mae alsalama
May God have mercy on your parent's thank you and good bye
16 Callee: sl
Halw
Halo
17 Caller: 4edludl pe (e alus
tasalam eayni mae alsalama
Hello dear good bye
18 Callee: sk
halw

Halo

6- Informal conversation: between two female co-workes (1:11min)
01: Ring
02 Callee: !

Alw

Allo
03 Caller: sSile o301

Alw alsalam ealaykum

Allo Peace be upon you

128



04 Callee: zsks (o sla
Halw hubiy shlunj?
Hello my dear how are you?
05 Caller: ¢zl 5l aigld s la
Halw habibi shlunj anti shukhbarij?
Hello my dear how are you ,How is it going?
06 Callee: _xay 15l 13 pas alad diaesll //
// alhimdalaluh tamaam bikhayr adha antiwabkhayr
/I Alhamdulillah fine fine if you are fine
07 Caller: (553 ) .40 (Al - oSl S (5l - il 5 52d
Fadwat ligalbaj- shluwn makan lakayt - kululili ealayh.... (3 thawani)
My dear - how a beautiful place | have found - they told me about it... (3 seconds)
08 Callee: § 05 //
/Il win?
I/ where?
09 Caller: ()55 6) sl - Jody alS IS0 — 45 5 3 — "o " — o
ah — "tust” - bizuyunat - aykilj 'ukluh yakhbal —alw (6 thawani )
Ah - "toast" - in Zayouna - it is said that his meals are delicious — Allo (6 seconds)
10 Callee :. aa23e (IS 48 ye) M — S pu— ol zlhs zlis — gaie -0l //
/I ah - eindi - wayaj wayaj -ah - bas ani - alliy aerifh kilash muzdahim
/1 Uh - I have - yes with you - with you - uh - but - I know it's very crowded
11 Caller: € sa a3
azham hu ?
Crowded?
12 Callee: U8 4linyl ) iy o5 28 Cuda 41T a5 AT a2l aai o Jay 4 je) A aal 5 gaie
Eindi wahdi thani aierifh yutilu ealaa nasb alshahid hum ‘"atlalat wahum ‘ukluh tayib fadin shi
Yaeni rayahtalah gabl
I have another one | know it overlooking the martyr's monument which has both views and
delicious meals | went to him before
13 Caller: &S gk aal ¢ S4l [/
/I awki, liead shukat
/10K, so when?

14 Callee: 4is - oaii-2 o abi—ol =
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= ah - bajir bi 2 tandalin hu - bizuyuna
= Uh - tomorrow at 2 - you know where it is - at Zayouna
15 Caller: (oans o) dll el o)) saby (leaed (S) ) adlasl 4l
Andalyatuh andalyatuh zayn awki lieaduelaa bajir an sha' allahu- zayn habibi
I know it Iknow it so ok tomorrow then God willing oks my dear
16 Callee: 4 ¢La o)) 4l L o
ansha' allah an sha' allah
God willing God willing
17 Caller: Sl o (S8 la L sla Jues
Hlu- bay halu galbi mae alsalamat habibati
Hello bye hello dear goodbye my dear
18 Callee: sla B8 5L
bay galbi halu
Bye dear hello

7— Informal conversation: between male and female co —works (1:09 min)

01: Ring
02 Callee: 4!
Allo
03 Caller: sl
Alw
Allo
04 Callee: e S
halaa eayni
Hello dear
05 Caller: €_a o il &l gla
Shlunk aistadh muzhir?
How are you Mr. Muzhir?
06 Callee: ¢ zisld zmu Ja
Halaa, bij shlunj?
Hello, how are you?
07 Caller: @lalle ,al) o clday 4 elaluy 41 //

/I Allah yusalimuk Allah yukhaliyk ealaa alkhayr ma'ajak
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/I May God bless you may God protect you Congratulations on the newborn
08 Callee: zway A & //
Il khayr ali yusibij
/[ thank you
09 Caller: sl ashgall e ol g ehile alul Gar o Ll 4l el 4=
= allah yusalimuk allah yukhaliyk habayt bas aslam ealayk wabarak ealaa almawlud
aljadid
= May God bless you may God protect you | just wanted to say hello and congratulations
on your new baby
10 Callee: Saly Saly//
I yahilan yahilan
/I welcome Welcome
11 Caller: 4iaS Je 5all JS Ca gl dil oL ()
An sha' Allah shuf kulu alkhayr ealaa kisatih
God willing, all good will come with him
12 Callee: iy ) el ¢yl
amin amin allah yahfazuk
Amen Amen God bless you
13 Caller: (Sad a e il claboy 401 //
/I allah yusalimuk astadh muzhir tahiaati
/I May God bless you Mr. Muzhir my greetings
14 Callee: Sal aly/
/I 'yahilan yahilan

/l welcome Welcome

8- Informal conversation: Between two female co-workes  (1:27min)
01 Ring
02 Caller: € zsls Suns gla Sl ol
Alw, alw halw habibati shlunj?
Allo, Allo Hello my dear, howare you?
03 Callee: € zisbi 3l g sla
hilu bij anti shlunj?

Welcome how are you?
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04 Caller: ¢ z_ba) gisls 6l i dlaeal)
Alhamudalaluh bikhayr anti shlunj akhbarij?
Alhamdulillah fine how is it going ?

05 Callee: ¢ zisld i) il e diaaal)
alhamidalalah ealaa allah anti shlunj?
Praise be to God how are you?

06 Caller : (el 3 sl muagl @y age (e S mle cuf se (phadie LS s &S -dlaesld)
Sl Oale (Jirg ) (gl S Sl 5 adad (4) ooy G 2 (et SBY 53 )) ) (Gl ) pena -l 138 o
Sl — o gl S il gl - albidl el ol — ) @ e paa)l oY oSl sz Y

Alhamdalaluhu aklij habibati sharie filastin mu garib eulij aku maswin eurud yam hadhaa-
Uh- mujamae ( filis) radat awsij ajibili fadun bijamatayn ali arid walakhti hamayn 2 yaeni
yasirin (4) gate walgiasat taerifihina anti yaeni mabyn aksin larj w aks larj aridahuna ealaa
dhawgaj zayn — wan sha' allah abajir- bialdawam natahasab ani wayaj hubiy — awk

Praise be to God - listen - my dear - since it is Palestine Street - close to you - there are offers
- at this uh - complex (Fils) | wanted you to buy me two pajamas, and for my sister too, 2
become (4) pieces, and the sizes you know are between XXL-large and XL-, | want them by
your taste, we agree - and hopefully, tomorrow when | see you at work, | Will give you their
price - my dear — ok

07 Caller: (5 6) o5 —25 0= sll -0 e— 4=
= alw - marwah - Allo- Marwa (6 thawani)
=alw - marawah — marawah - Allo- Marwa - Marwa (6 thawani)
08 Caller: ¢ o8 gn -2 S (on =053 - 5l
Alw- maruh- hubiy aku shi- bij shi?
Allo- Marwa- my dear, is there anything? - Did anything happen to you?
09 Callee: (H553) ¢ miagite - AKS— b il 05 Y Y
la la- shanu - lish shanu - shaklati - muftahamatij? (3 thawani)
No- no-why-what did you say- I didn’t understand? (3 seconds)
10 Caller: (fas aly gle alu) us s ol - sl allans als o (pase Db A sada jallall 4ala JnaYV Y //
s Al ae iedl
// la la habibati lahahih alzaahir mashghulat yalan eudayn ealaa bajir mikhalif ashufaj-ah hbit
Bas aslamealayj yalh habibati salamatij Mae alsalamat hubyati
/' no no my dear no leave it you seem busy see you tomorrow don't care see you — oh |
Wanted to say hi, All right, my dear, your safety. Bye, my dear
11 Callee: 4eddll xa
Mae alsalama
Good bye
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Appendix D: Informal openings and closings telephone (classmate)

1- Informal conversation: between two female classmate (1:14 min)
01: Ring
02 Callee:
Alw
Allo
03 Caller: aSile o301 )
Alw alsalam ealaykum
Allo Peace be upon you
04 Callee: sl oSile
Waealaykum alsalam
Peace be upon you
05 Caller: (o gisbd iy ) o s //
/I shlunj situ zaynab shlunj habibi
/I How are you, miss Zainab How are you my dear?
06 Callee: _sa¥! Siskd 3l dlaesl) bl 5/
/I wallah alhamudalaluh anti shlunki alamur
// By God, thank God how are you, how is it going?
07 Caller: zolsl 3 508 galay il yuiy ¢ i il 5 //
/I wallah bikhayr, bikhayrallh yakhlij fadwat ligalbaj
/I By God fine, fine - may God protect you my dear
08 Callee: Ja¥\//
/[ alahal
[/ your family

09 Caller: - Lean) (gins o) e (31 25 Lo (A U A5 ol 515 60 (i ST i el )
Lefthan (x5 il o — 465l

/I Allah yusImilij habibati 'uklij habibati aklij shanuw asm almaktabat allly kilati ealayha zina

ani katabtuha- ah yaeni asmuha bialwaraqih - bas maearaf win hataytuha

// God bless you my dear | wanted to ask you my dear please what is the name of the

library which you tell me was good , I wrote it, uh, | mean its name is on the paper - but |

don't know where | left it.
10 Callee: s diSa- il — (gl gl — ol o) // =
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=/IAh - ayi - ay ay - kanat - maktabat bashaar
=// ah- yes - right - it was - Bashar Library
11 Caller: oalas (faps 4y auVlhdaa sia ¥ o) (8 )b dsSlea— L
ha - dah akul yarbi hi law la mutawahimat bialiasm yalh habibati taslimin
Ha - | kept trying to remember, Lord, is she or not | was delusional by her name, Thank you,
my dear , Thank you
12 Callee: Sl Sl //
/ yahilan yahilan
I/ welcome Welcome
13 Caller: gl s 40 das  cppalasi //
/I taslimin rahmat Allah walday;j
// thank you may God have mercy on your parents
14 Callee: Sl
Yahala
Welcome
15 Caller: e lwlu//
/I silmili eayniun
/I my regards dear
16 Callee: Saly//
/I Yahala

/ welcome

2-Informal conversation: between male and female classmate (1:15 min)
01: Ring
02 Callee: a=

Naeam

Yes
03 Caller: #Side 23l ¢l

Alw, alsalam ealaykum

Allo «Peace be upon you
04 Callee: o Slal 43Sy dl das 5 23l oSile

Waealaykum alsalam warahmat Allah wabarakatuh, ahila situn

And upon you be peace - and the mercy and blessings of God be upon you, Welcome
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05 Caller: <lisa oy oy SI e Ml ol s elalyy 4
Allah yusalimuk shilunuk astadh eabd alkarim shlun sihatak
May God bless you, how are you, Mr. Abdulkarim, How have you been?
06 Callee: St s Mal Slga 5 Sla)
A hilan wasahla, ahilan wshlaan
Welcome« Welcome
07 Caller: sl LS Hlaal e @l g jue Sl e oLlay 4
Allah yukhaliyk eayni astadh mabruk ealaa asdar kitabak aljadid
May God bless you dear Mr. , congratulations on publishing of your new book.
08 Callee: < eld &y &) //
/I Allah yubarik fik sita
/I God bless you Miss
09 Caller: _a JS Jalius - o) s€all ) oLs ) g - e DU Leia ) £L3 o)) // =
=/ an sha'allah minha lilaealaa - wan sha'allah aldukturah - tastahil kula khayr
= // God willing, from her to the top - God willing, the doctorate - you deserve all the best
10 Callee: ok aSW) a5y Cos (el el //
/[ taslimin, taslimin sita yawm alalkumi yarb
/[ thank you, thank you, God willing and the same to you God willing
11 Caller: leie 4 el ol gol - IS Ul (o Capm - SIS Al — o KU e S - bl AU - el 441 //
ol 5 siSall
=/ Allah yusalimuk - Allah yukhaliyk - astadh eabd alkarim - Allah yukhaliyk - habayt bas
Abarkilak — ah w anshaallah minha lildukturah
= /I May God bless you - may God protect you — Mr. AbdulKarim - may God protect you —I
wanted to congratulate you - Oh, and, God willing, from her on the Ph.D.
12 Callee: b 2Y ¥ gl clllaing g o &l pany & Ly 4l //
/I Allah yubarik bieumurik sit wayahfaziluk abu alawalad yarab
/I May God bless by your age Mrs., and protecy to you, father of your children God willing
13 Caller: <lis, & celdsy il //
/1 Allah yukhaliyk, Allah yukhaliyk
// God bless you, God bless you
14 Callee: & zls
hiaj allah

You welcome
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15 Caller: Zadball pa ol dil ey 4l //
// allah yukhaliyk, allah yusalimuk mae alsalama

// God bless you, may God bless you Good-bye

3- Informal conversation: between two female classmate (00: 57 min)
01: Ring
02 Callee:
alw
Allo
03 Caller: &) o i 5k oSile 23 )
Alw alsalam ealaykum shlunj sita bara'’
Allo peace be upon you how you are Miss. Baraa
04 Callee: SoLal ) daeal) //
Il alhimdalaluh anti akhbarki
/I Alhamdulillah, How is it going?
05 Caller: Ja¥) zishi ) Jus yids didesl)
Alhamudalaluh bikhayr anti shlunj alahil
Alhamdulillah fine and how are you family
06 Callee: <l ¢ salusy izl Ul //
// wallh alhamudalaluh yuslimun ealayk
/I'l Swear God thanks God they greeting on you

07 Caller : of —4lS - o) — 5ol 4 i - ol a2 sl gy Flallags il el du ) 2l on o) o s — el p
§ Sall (3l gl 2y aSIS gy (i - Sy (g0 0 (SLALS — caladio gl — bl - (g (NS e JS -

(H53)
situ bara' - situ bara'hubiy 'urid arsil 'aghrad wayih alsaayig wayh abu muhamad ah —
taerifih -ah - w - ah —katalah - ah - kal yaeni - kuliy win am - awdiljiahuna - katalah bilki

Yudihuna yumkum - tagbalin yukfalakum yam aswaq alsukar? (3 thwani)

Miss Bara - Miss Bara my dear | want to send stuff - with the driver Abu Muhammad uh —

You know him - ah —and - uh - I told him - uh - He said | mean - he said where - um - | put it
For you - I told him - to put them with you — Would you accept to wait for him near the sugar
Markets? (3 seconds)

08 Callee: Jba M Jise ol
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Tamaam euyuni - adlali sar
Well my dear - you are welcome, it's okay
09 Caller: Sl pe a2 5ol ylda 4 (J55) (5 e mie 4 sian (S (el
Taslimin habibati mamnunah minj eumri anti hasah hakhabir abu muhamad mae alsalama
Thank you my dear very much thank you my dear | will call Abu Muhammad now bye
10 Callee: 43l ae
Mae alsalama
Good bye
4- Informal conversation: between male and female classmate (1:42min)
01: Ring
02 Callee:
Alw
Allo
03 Caller: aSie 23l -l
alw- alsalam ealaykum
Allo- Peace be upon you
04 Callee: Stews s D)l das ) 5 A3l oile
Waealaykum alsalamat warahmat Allah, ahilan wshlaan
May the peace and mercy of God be upon you, welcome
05 Caller: ¢ ag i) <lisla
Shlunk aistadh muhamad?
How are you, Mr. Muhammad?
06 Callee: aSisls s dlaeall di s //
/[ wallah alhamudalaluh bikhayrin shalunkum
/'l swear to God thanks God fine how are you?
07 Caller: aSiski «Ja¥) ¢ i dll
Wallah bikhayr, alahil, shulunukum
By God fine, family, how are you?
08 Callee: sy diaeal) cdl 5 //
// wallah, alhamudalalah
I/l God be praised
09 Caller: 131 clal) Cupad Heill 13 Al dpalil) Aaalay 05S 71 Daise 5S1ag Al cellaing 4l elilay 4 //

Ja.a;ﬁﬁ_ydc&_\aﬁ
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// Allah yukhaliyk Allah yahfazk, astadh muhamad 'aku mutamar rah yakun bijamieat
algadisiat nihayat hadha alshahr habit ablughk adha tuhibu ealmud tahadar

// God bless you May God protect you, Mr.Muhammad there is a conference it will be at the
University of Al-Qadisiyah at the end of this month | wanted to inform you If you like to
Come
10 Callee: il 22 21 bl e — im0l (gl —dll - ) =
= ay - wallah - ay —ah- yaeni - ealaa asas 21- 22 asafir
= Yes - by God - Yes —ah Imean - on 21-22 | wil | travel to them
11 Caller: —dal ol o llage - (o4 g) 285l 8 pualae CilS B g ) (S5 ADllly (g 5 8 — D //
A ela o) A eld o) sl Gty Gy deal gl ) Al eLs Gl (S
Il yala - atiruh wataji bialsalamat wani aw an sha aisjal swa'an kanat muhadarat awfd ay shi
Mikhalf ani ansha' allah ani atawasil wayaak yakhusu almutamar an sha' Allah
Ansha' Allah
//Well you go and come back safely and | God willing, if it is Iwill write it down whether it's a
Lecture or nything it's okay | God willing | will communicate with you about the conference
God willing God willing
12 Callee: Sl pe dlas e () siae
Mamnun minj jdaan, Mae alsalama
Thank you very much, good- bye
13 Caller:  4dud) ae
Mae alsalama
Good bye
5 - Informal conversation: between two female classmate  (1:24 min)
01: Ring
02 Caller: sSie 23l - Sl
Alw - alsalam ealaykum
Allo- Peace be upon you
03 Callee: ws sla 2l oSile
Waealaykum alsalamu halw habibti
Peace be upon you Hello my dear
04 Caller: ¢ o mislic misld e sla

Halu eayni shlunj , shlunj galbi?
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Hello dear, How are you,?
05 Callee: 9aishi (i) cdlanall el 441 //
// Allah yusalmij alhimdalaluh, anti shlunji?
/I May God bless you Alhamdulillah, How are you?
06 Caller: ¢ Ja¥i agisli « ) sa¥l ¢ iy direall //
[/l alhamudalaluh bikhayr, alamur, shilunahum ‘alahl?
/I Alhamdulillah fine, news, how is your family?
07 Callee: 4 e Jll 5l dlaasll
Alhamudalalah mashi alhal - ealaa Allah
Alhamdulillah everything is fine
08 Caller: (4332) ¢ jab- zae -l zKI//
/1 aklij shanu eandaj bajir?
/I what do you have tomorrow?
09 Callee:( SH57) 1o — o gaiclasl - al - ab
bajir - am - ah maeindi shi - lish ! (7 thawani)
Tomorrow - Um- Uh —nothing -why! (7 seconds)
10 Caller: (356 3) a5 z sl ke s -Auay o — (s Cans e a5 i) ()3T #IS) - la
Hulu- aklij takdirin atiruhin -ealaa- siti duhaa - maridatan- wamarid aruh wahdi
(3 thaniatan)
Good- can you go to visit Miss Doha- she is sick and I don’t want to go alone (3 seconds).
11 Callee: 4wl //=
= // hahia
= // we agreed
12 Caller: @Sal co) 4l el o paamall (4) 2 o2l ¢ Sl 2l dals 2l dua b (LA //
/I khwsh fursatan lieadin hahiat lead awki, bajir bi (4) aleasra an sha' Allah zayan adklj
I/l Good, then an opportunity we agreed then ok, tomorrow at (4) afternoon God willing,
well, 1 will call you
13 Callee: ikl eLi o)) (4) = sk //
I/ bajir bi (4) an sha' Allah, mashi
// Tomorrow at (4), God willing, okay
14 Caller: 23l o e la ns
habibi halu eayni mae alsalama

My dear hello my dear — goodbye
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15 Callee: 4atud) pa ¢ Sue
eayni ,mae alsalama

Dear, good bye

6- Informal conversation: between male and female classmate (2:30 min)
01: Ring
02 Callee: s
Alw
Allo
03 Caller: oSie Sl - i
Alw- alsalam ealaykum
Allo -peace be upon you
04 Callee: _als s Slal - il G 5 Sl iSile

Waealaykum alsalam warahmat Allah - ahilan sit hajir
May the peace and mercy of God be upon you- Welcome Miss hajir

05 Caller: «lisaa ¢y 5li 32 il &lisli claluy 41l //
/I Allah yusalimuk, shilunuk astadh muhamadi shilun sihatak
/I May God bless you, how are you, Mr. Muhammad, How have you been?
06 Callee: (Asli2) 4 (e dan ) — iy — dilaaall - il 5 //
// wallh - alhamudalaluh - bikhayr - rahmat min alllh (2 thania)
/I By God - praise be to God - fine - mercy from God (2 seconds)
07 Caller: ¢4l clina ) 5la lisls ) sal
‘amuruk <shlunk ¢« shlun sihatak yabah ?
Your news, how are you ,- How is it goning ?
08 Callee: § siil oS5 5 ¢ iy dlaeall il 5 //
/I wallah alhamudalaluh bikhayr, shunikum antu?
/I By God, praise be to God fine, how are you?

09 Caller : -¥ — 4a) = I ¢ gaudill 3 gale cllind oy ag Mal - elalun ) - Glla dl) - i dlaasll dl 5 //

// wallah alhamudalaluh bikhayr - allah yukhaliyk - allah yusalimuk - astadh muhamad radat
‘asyilak ealmud altakhfid aku - ajah - la- sar ma sar - eindak maelumati?
(3 thawani)
I/ God, praise be to God, is fine - may God protect you - may God bless you - Mr.
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Muhammad | wanted to ask you about the reduction, there is - a book came about it - no —
what happened — do you have information? (3 seconds)
10 Callee: %5 o GlS 5l )68 ye) Ay LN G //
/I bas alshshy wallly aerufuu anu kulytana bas 5%
// But the thing I know it's our college only 5%

11 Caller: - ¥ - aa¥) Jlae @l yuoay ) S Jondi - Jimy = 9 55 S 13 G gl Kb -5 jale any il 5 =
(A 2) slall g s

= Wallah baed madri- bilki tishuf adha kadart taruh yaeni - tusyil bilki allah yusayrluk
majal alahid - aliaithnayn — alasbue aljay ( 2 thania)
= By God - I don't know - I hope you can if your time allows you to go | mean - to ask God
willing you will havetime to go - Sunday - Monday - next week (2 second)
12 Callee: 4 eli o)) slall g sl //
// ausbue aljay ansha' allah
I/l Next week God willing
13 Caller: <lic 43 sias clic 4 siae 32 il e
eayni astadh muhamad mamnunah mink mamnunah mink
Dear Miss Muhammad, Thank you, Thank you
14 Callee: Slgms Slal
Ahilan wasahlan
Welcome
15 Caller: Sl g daball aa
Mae alsalamat« mae alsalama
Goodbye «good bye
16 Callee: 4cdbud! pa
Mae alsalamat

Good-bye

7- Informal conversation: between two female classmate  (1:28 min)
01: Ring
02 Callee: 4!
Alw
Allo
03 Caller: &Sile 23l - I
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Alw - alsalam ealaykum
Allo - peace be upon you
04 Callee: Siws sla Sl Lo //
/Il ealaykum alsalam halw habibati
I/ Peace be upon you Hello my dear
05 Caller: € zisdl s glin il cminaa (5ld misld e Sla //
// halu eaynay shlunj shlun sahtaj, allah yakhlij habibi ashunj?
// Hello my dear, how are you, How have you been, May God bless my dear - How are
you?
06 Callee: ¢ sS4l //
Il ashunkum?
/I how are you?
07 Caller: € agisha Ja¥) ¢ pay paadll 5 //
// wallahu bikhayr bikhayr, alahal shilunahum?
// By God fine fine, how is your family?
08 Callee: ¢pu) WS4 Sal 5 dlaeal)
Alhamudalaluh walshukr lilh kuluna zinin
Alhamdulillah and thanks to Allah we are all fine
09 Caller: ¢ @l cgisaa Sl i li
Shlunj anti sahtaj, ahwalj?
How have you been, How is it going?
10 Callee: Ay o i o 43las il 5
Wallah taebanuh mali khulak marida
I'm tired I'm not fine sick
11 Caller: Ay sasa ol - Al dgale G oY Ll QIS U - Ul Goad o gale U - e jle S -1 U
(A2 ) had — 75 i 4y g dgale IS ik o jela Lei 2l ge
abali lied -kalat eazimatnuh - rana ealmud- tijin wayana - rana kalt bulghiaha lam hasan

ealamud wayanah - ahmiswiat mawlud liaibniha maearif shanu fakalat ealmud suayh naruh —

khatiyh (2 thania)

I imagined that - | said we were invited to a feast - Rana about - you came with us - Rana told

Me, tell me Umm Hassan to be with us - Oh, she will throw a birthday party for her son
Something like this - And to go together (2 second)
12 Callee: (452)  Opasdls ailbeni dos — s M 0¥ - STl Y — Lha agl s e )y i) - yxSile — Y=
= La -maakdar- aetadhar waetidharli hawayah minha - la ma‘akdar- lan mali khalak —
Hialtaebanih halyawmayn (2 thania)
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=No - | can't - | apologize and apologize a lot to her - No, | can't- because I'm not feeling
well - I'm so tired (2 second)
13 Caller: za=Y//
I/l la hagaj
// No, you're excused
14 Callee: \ede Juail s 4k jual — 4l ls o) I //
/ ani ansha' allah - asir zaynah wa'atasil ealayha
/I God willing - I'll get a little better and I'll call her
15 Caller: (siws 4dlal) ye raicle il oL o)) //
/l anshaallah maeandaj ghayr aleafiat habibati
/I God willing, there will be nothing but good health my dear
16 Callee: s //
/I habibati
/I my dear
17 Caller: a3l po e Gaabi Jue ¢ e //
I/ eayni, eayni silmina eayniun mae alsalama
/l my dear - my dear send my regards my dear bye
18 Callee: 43l auff
/I Mae alsalamat
// Good-buy

8- Informal conversation: between male and female classmate (01:24 min)
01: Ring
02 Caller: sSie 23l - Sl
Alw - alsalam ealaykum
Allo- Peace be upon you
03 Callee: <o sla clis g Sla 23l Sile
Waealaykum alsalam hala wamarhaban, halw sita
Peace be upon you Hello and welcome <Welcome Miss
04 Caller: clisaa &5l caaal il i sLs clalusy 441 //
// Allah yusalimuk shlunk astadh 'amjad, shlun sihatak
// God bless you How are you, Mr. Amjad, how have you been?
05 Callee: ¢ aSishi siil jdy dl saal) 4l
Wallah alhamd lilah bikhayr antu shlunkum?
By God praise be to God fine how are you?
06 Caller: (1553 )¢ 2l — Cilas Gaie— abeae - @l @) — aaval Sl - clalog dl) - ellay ) -y 45 //
// wallah bikhayrin- - Allah yukhaliyk - Allah yusalimuk -astadh 'amjad —radat asiilak —

143



masadir —minin hasalat - arid? (3 thawani)
// By God - fine - God bless you - God bless you - Mr. Amjad - | wanted to ask you - Sources —

Where did you get — | want? (3 seconds)
07 Callee: Acadmica =gl se (S1 G 85 e b (5 IS @ sa () 12

= hadha ay mawagjie ankilizi tibiyun ealayh washufi bas 'aktubi mawgie Acadmica

= yes, this is an English site, log in it and start searching, just write a Site - Acadmica
08 Caller: ¢ Ll )l dlaie Lyl )l a8 00 32 ) - ) - S3

awki zany zany dazli mawagie alraabti eindak alraabit?

Well fine, fine send the link site do you have the link?
09 Callee: sl 3ol 4t 4l oL ol (5

Ay ansha' allah hasah adzilajyah
Yes. God willing I will send it to you now

10 Caller: 43 siae canal il clia 4 yina

Mamnunat mink astadh 'amjad, mamnunah

Thank you, Mr. Amjad, Thank you
11 Callee: aedlull o sla ¢ ola

Halu, halu Mae alsalama

You welcome, Good- bye
12 Caller: 4edlall an
Mae alsalama
Good- bye
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