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Course Syllabus: Level Il

1. Security and Networking

« What is a network?

« Types of networks

. Basic network components

« Network security basics

« Understanding network threats
« Network troubleshooting

Theoretical Hours: 2
Practical Hours: 2

2. E-Commerce

« Concepts of electronic banking
services

« Online banking services

« ATM and debit card services

« Phone banking

« SMS banking

« Electronic alerts

« Mobile banking

Theoretical Hours: 2
Practical Hours: 2

3. Computer Troubleshooting

« Identifying and solving common
hardware and software problems
that computer users encounter.

. Basic troubleshooting techniques
and Tools for diagnosing and
resolving issues

Theoretical Hours: 4
Practical Hours: 4

4. Introduction to Al

« Definition of Artificial
Intelligence (Al)

« History of Al

« Al techniques and approaches

« Challenges and ethical
considerations

Theoretical Hours: 4
Practical Hours: 4




5. Al in Our Daily Lives

Theoretical Hours: 4
« Al in smartphones and virtual Practical Hours: 4
assistants like Siri or Google
Assistant
6. Applications of Al
« Al in various fields such as:
o Education
o Healthcare Theoretical Hours: 6
o Finance Practical Hours: 6
o Transportation
o Marketing
o Advertising
7. Al and Society
« How Al affects: 'F[heotr_etllczli: Hou.rgz 2
o Social interactions ractical Hours.
o International relations
o The future of humanity
8. Ethical Challenges in Al
. Al ethics 'IID'heotlfetllczli: Hou.r;: 2
« Privacy and surveillance ractical Hours.
« The impact of Al on the job
market
9. The Future of Al
Theoretical Hours: 2

o Future trends in Al
« Recent Al research
. Emerging technologies

Practical Hours: 2
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